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1                     P R O C E E D I N G S 
 
2                                      (Start time 6:35 p.m.) 
 
3                   R. DRUMHELLER:  I'd like to wel come 
 
4             everybody here tonight.  This is your  meeting. 
 
5             This is your opportunity to ask quest ions, to 
 
6             put the heat on us, which already has  been 
 
7             done.  But I would like to welcome ev ery one of 
 
8             you here.  I'm going to start over to  my right 
 
9             and let the board members introduce t hemselves. 
 
10                  R. MINOR:  Ron Minor.  I'm from  northern 
 
11             Virginia. 
 
12                  W. HERRING:  Woody Herring from  Sudley 
 
13             Springs, northern Virginia. 
 



14                  J. M. COPELAND:  Marc Copeland.  
 
15                  R. DRUMHELLER:  Ray Drumheller,  Chairman 
 
16        of the Board. 
 
17                  LT. HARDISON:  My name is Curti s Hardison. 
 
18             I'm with the Department of the Virgi nia State 
 
19             Police assigned to the Tidewater are a. 
 
20                  S. WYATT:  Scott Wyatt and I'm from 
 
21             Hanover. 
 
22                  R. BOSWELL:  Roy Boswell. 
 
23                  G. TETER:  Gary Teter, Exxon. 
 
24                  A. ORR:  Archie Orr, Virginia C itizen 
 
25        Party. 
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1                   R. DRUMHELLER:  Thank you, gent lemen.  A 
 
2             little housekeeping I guess.  We're n ot sure 
 
3             about the mikes here.  We're going to  start out 
 
4             when you have comments by having you stand 
 
5             where you are.  Hopefully, the mikes in the 
 
6             ceiling will pick it up.  If not we'l l ask you 
 
7             to come down to the podium.  We do ha ve a court 
 
8             reporter tonight.  Everything you say  will be 
 
9             recorded.  And we'll go on record. 
 
10                  We're not here to debate.  We'r e here to 
 
11             hear your comments and to answer you r questions 
 
12             when we can.  And I know there's que stions 
 
13             already from Nick as to how come it wasn't 
 
14             publicized.  We publicized it everyw here that 
 
15             we feasibly could.  It was on Town H all.  It 
 
16             was on BTRO's website.  And I didn't  check 411. 
 
17             Sometime usually -- 411 it's usually  on there. 
 
18             The Commonwealth's calendar. 
 
19                   With the finances we cannot af ford to 



 
20             mail out notices to everybody.  Just  cost 
 
21             prohibitive.  So we ask you to take some 
 
22             responsibility, you know, and talk t o people, 
 
23             call, find out what's going on. 
 
24                  At this time I'm going to turn the meeting 
 
25             over to -- one other thing I want to  say.  One 
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1             of the biggest controversies that we hear is 
 
2             public safety towing.  And the bigges t 
 
3             controversy on that is the equipment list that 
 
4             got circulated around that got everyb ody all 
 
5             shook up; two large wreckers, a rocke r and 
 
6             rollback. 
 
7                  Well, I have disagreed with that  from the 
 
8             start and it will be my recommendatio n to this 
 
9             Board that we stick to minimum regs a s the 
 
10             General Assembly instructed us, to d o not put 
 
11             anybody out of business.  And that m inimum 
 
12             regs, in my opinion will be one truc k, be it 
 
13             large or small.  And I know there is  a lot of 
 
14             coverts that can't afford to buy ano ther big 
 
15             truck. 
 
16                  I'm sorry, I was told I couldn' t be heard 
 
17             in the back.  But it will be my reco mmendation 
 
18             to this Board that as far as that pa rt of the 
 
19             public safety towing under the equip ment, that 
 
20             we only require one truck.  With tha t I'm going 
 
21             to turn it over to Marc. 
 
22                   J. M. COPELAND:  Thank you, Mr . Chairman. 
 
23             Can everybody hear me?  Good.  I jus t want to 
 
24             thank y'all for being here in taking  your time 
 



25             this evening and coming here and let ting us 
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1             know how you're feeling about public safety 
 
2             towing.  I just want to emphasize tha t is what 
 
3             we're here for.  We want to hear init ially the 
 
4             comments that relate to your views an d issues 
 
5             and concerns about public safety towi ng. 
 
6                   As the meeting progresses and w e feel 
 
7             that those comments have been exhaust ed, we're 
 
8             certainly happy to entertain any othe r 
 
9             questions at that point.  But prefera bly let's 
 
10             start off with anything dealing with  public 
 
11             safety towing.  In other words tows that are 
 
12             requested by law enforcement. 
 
13                  So as we said, as the chairman said, we'll 
 
14             start with you at your place, if you  can stand, 
 
15             announce who you are and who you rep resent, and 
 
16             give your comment.  We'll call on yo u one at a 
 
17             time.  And if it comes down to the c ourt 
 
18             reporter having issues in hearing an d 
 
19             transcribing that, then we'll have y ou come 
 
20             down to the podium and make your com ment there. 
 
21             But we'll start out with the auditor ium as our 
 
22             podium.  Who is the first?  Gentlema n right 
 
23             here. 
 
24                  ED KIEFER:  Ed Kiefer, Richmond  Towing. 
 
25             Just how you're going to police the people that 
 
 
 
 
 
 
 
 
7 
 



 
1             aren't probably licensed like we're a ll trying 
 
2             to do?  Who is going to police that p art to see 
 
3             to it and the people that aren't goin g to do it 
 
4             -- do what we're doing?  Do you under stand? 
 
5             Did I make myself clear. 
 
6                   R. DRUMHELLER:  We'll have comp liance 
 
7             officers on staff.  We do not have an y yet and 
 
8             it will be probably first of the year  before we 
 
9             have the first one.  But we'll have c ompliance 
 
10             officers to help everybody get into compliance. 
 
11                  MR. KIEFER:  This is all as of the first 
 
12             of the year? 
 
13                  R. DRUMHELLER:  Yes. 
 
14                  J. R. COPELAND:  And if I could  add, 
 
15             Mr. Chairman, I've had many discussi ons and 
 
16             that question has been asked by many  others 
 
17             across the state and through telepho ne 
 
18             conversations one on one.  I actuall y talked 
 
19             about that today with a gentleman th at's here 
 
20             tonight. 
 
21                  This is not an overnight sensat ion.  We're 
 
22             going to have to take some time to g et up to 
 
23             speed.   That's what we're doing rig ht now. 
 
24             We're in the licensing process so th at folks 
 
25             are licensed and have their authoriz ation 
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1             documents by January 1st of '09.   Th ose who 
 
2             are not in compliant at this point, w e're going 
 
3             to try to get them in compliance.  We 'll take 
 
4             each step at a time.  And we're certa inly going 
 
5             to be striving to do what you've aske d about 
 



6             level playing fields, play by the rul es, by all 
 
7             means possible. 
 
8                  R. DRUMHELLER:  He says that so much 
 
9             better than I do.  Gentleman -- right , we see 
 
10             him. 
 
11                  W. HAIRSTON:  William Hairston.   Are we 
 
12             going to have some kind of stickers or 
 
13             something to put on our trucks, you know, to 
 
14             say that we've already got approved?   Are we 
 
15             going to have some kind of sticker, do you 
 
16             know? 
 
17                   J. M. COPELAND:  Yes.  Just so  you know, 
 
18             the application for operator license  you will 
 
19             be sending back, once approved, assu ming that 
 
20             those qualifying -- and I'm sure mos t people if 
 
21             not all people in this room are goin g to 
 
22             qualify.  You would be sent back a l icense and 
 
23             decals representing the number of tr ucks that 
 
24             you registered with.  Those decals w ill be 
 
25             identified by the license type that you've 
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1             indicated you're going to be licensed  as.  So 
 
2             they will be coming back to you.  We expect the 
 
3             first of those to go out by the end o f 
 
4             November. 
 
5                  WILLIAM HAIRSTON:  Thank you. 
 
6                  R. DRUMHELLER:  Way up at the to p. 
 
7                  JEFF CHOWER:  Jeff Chower, Halif ax Auto. 
 
8             Where have the proposals or idea for the public 
 
9             safety requirements, where are they l ocated? 
 
10             Are they on the website or have they  been 
 
11             published anywhere yet? 



 
12                  R. DRUMHELLER:  No, there are a t this 
 
13             moment no public safety regulations.   We don't 
 
14             have a working sheet or anything.  W e won't get 
 
15             into those until after the first of the year. 
 
16             We just want to hear what you guys - - what your 
 
17             opinions are before we start that. 
 
18                  There were some earlier suggest ions and 
 
19             there was a list put out but that's -- we're 
 
20             starting over clean on a clean slate  as far as 
 
21             public safety towing.  Thank you. 
 
22                  DAVID YOUNG:  David Young, Jone s 
 
23             Automotive.  There was a meeting say ing that 
 
24             everybody that pulls a vehicle for h ire has to 
 
25             be licensed.  Is it just the police safety 
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1             towing or for anybody? 
 
2                  R. DRUMHELLER:  That comes under  the 
 
3             general regs.  Everybody that tows ha s to have 
 
4             a license.  The public safety or law 
 
5             enforcement tows will be another set of 
 
6             regulations.  But in the general regs , everyone 
 
7             that tows for hire has to have a lice nse. 
 
8                  DOUG JACOBS:  My name is Doug Ja cobs, 
 
9             Virginia Diesel.  And I want to ask y ou said 
 
10             that a minimum of one truck.  If the y're on 
 
11             class A license, is there a minimum requirement 
 
12             for that one truck? 
 
13                  R. DRUMHELLER:  Yes, there woul d be. 
 
14                  DOUG JACOBS:  And what is that?   I mean, 
 
15             in other words a minimum weight requ irement? 
 
16                  R. DRUMHELLER:  We haven't got even into 
 



17             that yet. 
 
18                  R. MINER:  What would he sugges t? 
 
19                  R. DRUMHELLER:  They want to kn ow what you 
 
20             suggest? 
 
21                  DOUG JACOBS:  Me?  Got to have something 
 
22             to haul a trailer not just a wrecker .  A state 
 
23             police hauling and that's the reason  why, you 
 
24             know, the requirement and everything . 
 
25                  R. DRUMHELLER:  That's what we' re here 
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1             for. 
 
2                  DOUG JACOBS:  I just wondered. 
 
3                  R. DRUMHELLER:  What do you cons ider a 
 
4             minimum? 
 
5                  DOUG JACOBS:  You got to have so mething 
 
6             that's big enough to tow a tractor-tr ailer, 25 
 
7             ton.  A 20 or 25 ton that's got enoug h capacity 
 
8             to do that not 2,500 to tow a tractor -trailer 
 
9             that's the one of the reasons why I w onder. 
 
10                  R. DRUMHELLER:  Thank you. 
 
11                  DON ELLINGTON:  My name is Don Ellington, 
 
12        Franklin's Garage in South Boston.  If I read these 
 
13        regulations correctly, if you run large w reckers and 
 
14        small wreckers, you're going to have to r egister as 
 
15        a Class A and Class B and pay for two lic enses. 
 
16                  R. DRUMHELLER:  No, that's nega tive. 
 
17                  MR. ELLINGTON:  Okay. 
 
18                  R. DRUMHELLER:  If you're a Cla ss A tower, 
 
19             you're automatically Class B. 
 
20                  MR. ELLINGTON:  I was told by t he people 
 
21             in Richmond when I called if you own  both size 
 
22             wreckers, you got to be licensed on both sizes. 



 
23             You know, how do you determine?  Hal f my people 
 
24             can do A and half of them can do B. 
 
25                  R. DRUMHELLER:  No, no.  If you 're Class 
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1             A, you're covered for Class B automat ically. 
 
2                   J. M. COPELAND:  And, Mr. Chair man, I 
 
3             don't know the gentleman.  I don't kn ow if I 
 
4             talked to this gentleman and answered  his 
 
5             question.  But if I did, I do apologi ze for 
 
6             misleading you.  I've been on board s ince 
 
7             August 13th and coming up to speed. 
 
8                  So if you called me early on, I would have 
 
9             answered that way.  If you called me now, 
 
10             you're going to get the same answer,  my 
 
11             apologies.  Can I get your last name , please, 
 
12             sir? 
 
13                  MR. ELLINGTON.  Ellington. 
 
14                  J. M. COPELAND:  Ellington. 
 
15                  J. HOGAN:  I was told the same thing 
 
16             Donnie was told.  You have to buy bo th permits. 
 
17             I called up at Richmond and asked ab out it. 
 
18             They said you have to have an A perm it and a B 
 
19             permit. 
 
20                   R. DRUMHELLER:  Well, Mr. Cope land just 
 
21             explained that.  He's new with the b oard.  Just 
 
22             came on mid-August and he may have 
 
23             misrepresented that but that's never  been our 
 
24             intention.  If you're A class, you'r e 
 
25             automatically Class B.  Sir, can you  tell us 
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1             who you are? 
 
2                  J. HOGAN:  J. J. Hogan's Towing.  
 
3                  M. RIGGINS:  I'm Matt Riggins fo r Matt 
 
4             Riggins in South Boston, I would like  to know, 
 
5             since we have all these rules and reg ulations, 
 
6             you said we have to have the licenses  by 
 
7             January '09, is that correct? 
 
8                  R. DRUMHELLER:  That is correct.  
 
9                  M. RIGGINS:   Why isn't it the s ame law as 
 
10             I have it printed right here that no thing can 
 
11             be done about it until 2010? 
 
12                  R. DRUMHELLER:  You're talking two 
 
13             different things.  General regs -- t here will 
 
14             be two sets of regs.  General regs g o into 
 
15             effect January the 1st of '09.  Law enforcement 
 
16             towing or public safety towing was t agged will 
 
17             go into force January or July 10th? 
 
18                  J. M. COPELAND:  July 1st. 
 
19                  R. DRUMHELLER:  July 1st of 201 0. 
 
20                  M. RIGGINS:  In other words, yo u have to 
 
21             have a license but what can be done about it? 
 
22             The way I read it there's nothing to  be done 
 
23             about it enough to get the license i n 2010. 
 
24                   R. DRUMHELLER:  General regs c overs the 
 
25             licensing.  That goes into effect th e first -- 
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1             January the 1st of '09.  You have to have a 
 
2             license by then. 
 
3                   M. RIGGINS:  Right.  Okay.  How  many 



 
4             trucks -- now they draw this line of 26,000 
 
5             pounds, which I think is ridiculous, because if 
 
6             you're over 26,000, you got to have d ifferent 
 
7             tags and if you're under 26,000, no.  Okay, I 
 
8             got seven tow trucks.  I got one that 's over 
 
9             26,000 pounds.  Okay, does this throw  me in a 
 
10             Class A or Class B operation? 
 
11                   R. DRUMHELLER:  Throws you in a Class A 
 
12             which covers you for a Class B, also . 
 
13                   M. RIGGINS:  All right.  Now, suppose the 
 
14             state police or something see me as a Class A 
 
15             operator and they call me to come ou t and where 
 
16             there's an accident and see I can't do it. 
 
17                   R. DRUMHELLER:  Your fleet sou nds about 
 
18             like mine.  I've got a 16 ton, every thing else 
 
19             is smaller.  I'm not on the large tr uck towing 
 
20             list.  I would be classed for public  safety 
 
21             towing. 
 
22                   M. RIGGINS:  But you would fal l under 
 
23             Class A license? 
 
24                  R. DRUMHELLER:  It's going to b e 
 
25             distinguished.   I'm not sure how we 're going 
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1             to do it yet. 
 
2                  M. RIGGINS:  Well, I'll buy the Class A 
 
3             cheaper and than I can do Class B and  I mean 
 
4             I'll be paying less money. 
 
5                  M. DRUMHELLER:  Class A and Clas s B right 
 
6             now is just for licensing.  When we g et into 
 
7             the public safety towing, it will hav e -- your 
 
8             Class A will have a different -- 
 



9                  R. MINER:  Endorsement. 
 
10                  M. DRUMHELLER:  Endorsement att ached to it 
 
11             because your Class B will -- 
 
12                  M. RIGGINS:  Okay.  I was told in Richmond 
 
13             that the DOT number will not be anyt hing. 
 
14             We're going to do away with it. 
 
15                  M. DRUMHELLER:  We don't have a nything to 
 
16             do with DOT numbers. 
 
17                  M. RIGGINS:  I talked with a la dy that 
 
18             worked DRO, and she told me -- and I  have a 
 
19             witness -- a State Trooper standing there.  She 
 
20             said we're doing away with that.  Yo u don't 
 
21             have to get them anymore. 
 
22                  R. DRUMHELLER:  Can you speak u p a little 
 
23             bit. 
 
24                  M. RIGGINS:  She told on the ph one -- a 
 
25             state trooper was standing there lis tening to 
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1             her and heard her say we're going to do away 
 
2             with those.  You're not going to need  those 
 
3             anymore.  Also, she told me -- not at  this time 
 
4             she told me but I had been told befor e, not by 
 
5             her, but by the last meeting that we had the 
 
6             T-tags they're going to do away with those. 
 
7             And that's what they were for wrecker  trucks. 
 
8             That's why we put the WT on them. 
 
9                   M. DRUMHELLER:  I will let Mr. Hardison 
 
10             speak to that. 
 
11                   LT. HARDISON:  I'll be glad to .  As far 
 
12             as the DOT numbers, sir, the Board o f Towing 
 
13             and Recovery does not have anything to do with 
 
14             that.  That has nothing, you know, t hat's a 



 
15             federal guideline.  Has nothing to d o with this 
 
16             state issue on that. 
 
17                   Secondly, and I'm going to go back for 
 
18             just a moment to your if you had wre cker truck 
 
19             26,000 and one, just because you had  a vehicle 
 
20             that was a Class A, does not automat ically put 
 
21             you on the large towing list for the  state 
 
22             police.  That we would actually have  to come 
 
23             out and inspect it and put you on th e wrecker 
 
24             -- the large wrecker list on rotatio n for that. 
 
25                  And, thirdly, as far as the WT tags are 
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1             concerned, that is a requirement to b e on the 
 
2             state police list, however, the WT ta gs are 
 
3             through DMV.  And as far as doing awa y with 
 
4             them, the BTRO does not have anything  to do 
 
5             with doing away with or any licensing  of the WT 
 
6             tags as of now. 
 
7                  Will DMV do something in the fut ure, I do 
 
8             not know and cannot speak on behalf o f DMV. 
 
9             But as of right now, you still have t o have a 
 
10             WT tag to be on the State Police wre cker list. 
 
11                  M. RIGGINS:  Thank you.  One ot her 
 
12             question if I may, to me we are the tow truck 
 
13             drivers.  These folks -- most of the m that I 
 
14             know of right here that I know perso nally, I 
 
15             have been in business 41 years.  And  they're 
 
16             saying now that you are grandfathere d in the 
 
17             business if you have been in busines s since 
 
18             2006. 
 
19                  And for the length of time I ha ve been in 
 



20             business, first of all, I've seen tr uckers that 
 
21             got HAZMAT signs that should be thro wn out in 
 
22             my way of saying.  I may be wrong.  Next thing 
 
23             if a man has been in business for th at long if 
 
24             he doesn't know how to tow, I don't think 
 
25             there's no hope going to school.  No thing's 
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1             going to help him. 
 
2                  Next thing is when we have, just  like 
 
3             myself, I can't afford to hire men.  This thing 
 
4             is being run seriously by northern Vi rginia. 
 
5             Northern Virginia has people they com e in and 
 
6             bring their lunch and do nothing.  An d get in 
 
7             that truck and ride all day long.  An d they get 
 
8             paid for towing cars -- zip, zip, zip , zip, 
 
9             zip, towing cars.  That's great. 
 
10                  Where we may even have three or  four a 
 
11             week.  And to me you're charging -- this whole 
 
12             thing it stems off of somebody getti ng upset 
 
13             with somebody else in the towing bus iness in 
 
14             northern Virginia.  It was not about  us poor 
 
15             fools down here.  We just don't do t hat.  We 
 
16             can't go there and act disrespectful  to a 
 
17             customer.  We don't do it. 
 
18                  Y'all are charging us for somet hing in 
 
19             northern Virginia -- that happened i n northern 
 
20             Virginia, and this is not going to s top that. 
 
21             Not going to stop that if somebody m ade a 
 
22             mistake up there.  I couldn't have a  driver and 
 
23             somebody else couldn't have a driver  that made 
 
24             a mistake.  But the next thing is we  know most 
 
25             of our people.  We know most of them  and we 
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1             deal with them every day. 
 
2                  And also, if they're -- they wor k another 
 
3             job and come do drive with us at nigh t and we 
 
4             got to buy a license for every one of  them. 
 
5             And the next thing if a man rides wit h me -- if 
 
6             Donnie's got a wrecker and he needs s ome help, 
 
7             can I go and work for Donnie that nig ht off of 
 
8             his driver's license -- off of his en dorsement? 
 
9                   M. DRUMHELLER:  Yes, the driver  -- the 
 
10             endorsement belongs to him, not the company. 
 
11             So he can drive for two different co mpanies if 
 
12             he chooses to. 
 
13                  M. RIGGINS:  Okay, thank you.  But in 
 
14             saying all that, I think we're being  charged 
 
15             this a way -- and I honestly feel th is way and 
 
16             I'm sorry if you get upset, but I fe el like 
 
17             you're doing nothing but charging us  money for 
 
18             something and we're having a hard ti me now in 
 
19             business.  And we're trying to live and let 
 
20             live.  And you are making us charge people, our 
 
21             customers, more money to be able to pay this 
 
22             because we're barely getting by righ t now. 
 
23                   R. DRUMHELLER:  I appreciate y our 
 
24             opinion. 
 
25                  M. RIGGINS:  Thank you. 
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1                  J. CHANDLER:  Jeff Chandler, Hal ifax Auto. 
 
2             Are you still planning to doing the 
 
3             fingerprints every three years. 
 
4                  M. DRUMHELLER:  As it stands rig ht now, 
 
5             yes. 
 
6                  E. GEORGE:  Another question and  he made 
 
7             me think of it and Will said somethin g about 
 
8             it.  I just got started in southern V irginia. 
 
9             What is the reason for this and all t hese fees 
 
10             we have to pay.  It is unfair.  It a in't like 
 
11             northern Virginia where these wrecke r companies 
 
12             have all these multiple drivers and trucks. 
 
13             How did all this get started and put  on us down 
 
14             here and why? 
 
15                  R. DRUMHELLER:  The General Ass embly got 
 
16             tired of hearing wrecker companies - - wrecker 
 
17             operators coming in and complaints c oming in 
 
18             and they had a study under Senator O 'Brien to 
 
19             determine what to do.  And this stud y came out 
 
20             with the regulation thing that tow o perators 
 
21             needed to be regulated. 
 
22                  You can't just regulate one par t of the 
 
23             state.  It's a statewide deal.  Mayb e somebody 
 
24             else could answer that. 
 
25                  E. GEORGE:  Another part of the  question 
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1             why not find out who is breaking the rules and 
 
2             making people mad and come down on th em?  Why 
 
3             spread it over the whole state? 
 
4                  R. DRUMHELLER:  Come out about s omebody's 
 
5             got to pay for it. 
 
6                  E. GEORGE:  Why do we have to pa y for it? 



 
7                  R. DRUMHELLER:  We're the indust ry. 
 
8                  E. GEORGE:  We're a struggling i ndustry. 
 
9             I don't know about the rest of these people. 
 
10                  R. DRUMHELLER:  You got that ri ght. 
 
11                  E. GEORGE:  Struggle every day to keep my 
 
12             trucks running and all these extra f ees and 
 
13             fines put on us.   And what's with t he 
 
14             regulations on how much we're going to be 
 
15             allowed to tow?  Is that part of thi s?   I 
 
16             remember reading something about tha t.  I don't 
 
17             know where I read it.  Are they goin g to tell 
 
18             us how much we can charge? 
 
19                  R. DRUMHELLER:  No, the only fe es that are 
 
20             set by the state.  This board has no  intention 
 
21             of setting fees.  The only fees that  are set by 
 
22             the state right now were set by the General 
 
23             Assembly, which is $125 max for priv ate 
 
24             property towing. Next. 
 
25                  FROM THE FLOOR:  Wasn't it Sena tor 
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1             O'Brien's daughter whose car got towe d and 
 
2             started all this mess we're here for?  
 
3                  R. DRUMHELLER:  Yeah, I really d on't know. 
 
4             I heard that story, too, just like yo u have. 
 
5                  FROM THE FLOOR:  So this problem  started 
 
6             in northern Virginia in Fairfax, next  to Woody, 
 
7             and it's linked all over the State of  
 
8             Virginia. 
 
9                  R. DRUMHELLER:  I was just infor med it was 
 
10             his wife. 
 
11                  FROM THE FLOOR:  Wife, okay.  B ut one 
 



12             situation has put it on the whole st ate's 
 
13             towing company owner's shoulders. 
 
14                  R. DRUMHELLER:  Not exactly.  T here were 
 
15             other situations in northern Virgini a -- 
 
16             predatory towing.  Towers up there w ould 
 
17             actually take a yellow stripe out to  private 
 
18             property and put it in front of some body's 
 
19             tire, take a picture of it, tow the car and 
 
20             pick the yellow stripe up.  And it w as that 
 
21             sort of predatory towing that has br ought a lot 
 
22             of this on. 
 
23                  FROM THE FLOOR:  I have another  question. 
 
24                  COURT REPORTER:  Could I have y our name? 
 
25                  N. SAPOUNAKES:  Nick Sapounakes , 
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1             S-a-p-o-u-n-a-k-e-s.  On the state po lice large 
 
2             rotation, do they have any guidelines  that they 
 
3             govern this by or is it at the opinio n of the 
 
4             sergeant or first sergeant for that p articular 
 
5             area? 
 
6                   LT. HARDISON:  Right.  Sir, rig ht now 
 
7             each division has their own guideline s.  The 
 
8             state is cut up in seven divisions.  This being 
 
9             the 6th Division, which is run out of  Roanoke. 
 
10             And in each division there are sever al areas. 
 
11             This being area 43, which is Pittsyl vania 
 
12             County, which is one of the largest counties in 
 
13             the state. 
 
14                  The first sergeant is charged w ith -- 
 
15             excuse me, the first sergeant is cha rged with 
 
16             setting up the zones in his area, ho wever he or 
 
17             she sees fit to do it.  And then tho se zones 



 
18             are a guideline that they use to put  whatever 
 
19             wreckers in place that they actually  have and 
 
20             then the large -- and your question was about 
 
21             the large wreckers, however they dee m to where 
 
22             their boundaries are, are how the la rge 
 
23             wreckers actually go. 
 
24                  Now, I came from Sussex to Surr y County at 
 
25             one time as well as working Hampton and Newport 
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1             News as well as being a lieutenant in  the 1st 
 
2             Division, which is the Richmond area in charge 
 
3             of all the wreckers there.  And now i n charge 
 
4             of all the wreckers in the Tidewater area.  I 
 
5             have had a vast working relationship over 
 
6             almost twenty years of dealing with t he towing 
 
7             industry itself. 
 
8                  But the first sergeant actually sets the 
 
9             parameters for each area that they ha ve across 
 
10             the state. 
 
11                  N. SAPOUNAKES:  Thank you. 
 
12                  E. GEORGE:  I want to ask you s omething 
 
13             else, Ray, about what you said they got 
 
14             predatory towers.   If they know tha t, why 
 
15             isn't the state police going after t he 
 
16             predators and leave us, the legals, alone. 
 
17                   LT. HARDISON:  They have been.  
 
18                   E. GEORGE:  I mean, if they kn ow this is 
 
19             happening and they're taking picture s of it and 
 
20             they know where the problem lies, it  ain't 
 
21             happening here. 
 
22                   LT. HARDISON:  Sirs, I'd like to thank 
 



23             everybody for coming tonight.  And i t is not a 
 
24             light-hearted subject to me on behal f of the 
 
25             Superintendent of the State Police.  Somebody 
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1             is doing that and it is reported to u s, to the 
 
2             state police.  To me, that's an exact  same 
 
3             thing as larceny.  You're stealing th e car. 
 
4                  E. GEORGE:  Right. 
 
5                  LT. HARDISON:  And if it's repor ted to us 
 
6             as a larceny, then we'll enforce it a s such. 
 
7                  E. GEORGE:  So how does that get  put on 
 
8             us?  You know where it's happening.  You know 
 
9             who is doing it.  Why are we paying t hese fees 
 
10             now down here and paying the price f or what 
 
11             somebody else in another area did? 
 
12                   Why not deal with the person t hat's 
 
13             breaking the law instead of spreadin g it 
 
14             throughout the state.  How much mone y from the 
 
15             people in this room when you can go after one 
 
16             guy, nail him and that solves the pr oblem. 
 
17             Take his license.  Take his truck aw ay, you 
 
18             know. 
 
19                  J. M. COPELAND:  Mr. Chairman, as I 
 
20             understand the rationale behind the law, there 
 
21             was a full study that went on a year .  There 
 
22             were multiple meetings where there w as 
 
23             testimony heard from law enforcement  and 
 
24             various jurisdictions.  The legislat ion that 
 
25             we're dealing with here we're regula ting an 
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1             industry for the first time, basicall y, and 
 
2             your question is why is that. 
 
3                   Part of that has to do with the  fact that 
 
4             there was testimony at these meetings  about the 
 
5             predatory towing but there were, also , other 
 
6             customer issues that came up, citizen  
 
7             complaints, private-property towing i ssues. 
 
8                  There was such a gauntlet that w hen it 
 
9             came down to the General Assembly, re gardless 
 
10             of the nexus of the bill, it was app roved by 
 
11             the General Assembly to regulate the  towing 
 
12             industry. 
 
13                  But let me just add that it is being 
 
14             regulated by the towers themselves.  Hence, in 
 
15             any licensing scheme where that occu rs, such as 
 
16             with the motor vehicle dealers of th is state, 
 
17             that's the only other one that I kno w of other 
 
18             than perhaps the Board of Accountanc y.  There 
 
19             is a licensing process.  There is a process in 
 
20             which there are fees associated with  that 
 
21             licensing.  It helps level the playi ng field. 
 
22                  It is a typical paradigm for be ing able to 
 
23             regulate anyone.  You have to have a  license to 
 
24             be regulated.  You have to have an 
 
25             authorization to drive your vehicles .  These 
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1             are all very standard type practices whether it 
 
2             comes to regulating an entity or prof ession 
 
3             such as this. 
 



4                  So in terms of, you know, this c ame out of 
 
5             thin air, it came out of a study subc ommittee. 
 
6             And it came out of a desire of the Ge neral 
 
7             Assembly to regulate this towing indu stry.  And 
 
8             the good news for everybody in this r oom is you 
 
9             got nine towers on this board.  You g ot three 
 
10             citizens members and you've got thre e members 
 
11             from state agencies including the DM V, state 
 
12             police, and Agriculture Consumer Ser vices, 
 
13             which deals with the Office of Consu mer 
 
14             Affairs, which deals with, among oth er things, 
 
15             towing issues. 
 
16                  So essentially you have towers regulating 
 
17             towers, and that is a remarkable acc omplishment 
 
18             in anyone's book if you look around at how 
 
19             entities are regulated.  Hopefully, that 
 
20             explains a little bit more about the  
 
21             generalities of why this is the prog ram that 
 
22             you're facing at this point. 
 
23                  As far as the fees, the fees we re 
 
24             established by this board based on t he 
 
25             information they received in solicit ing input 
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1             from the towing industry across the s tate to 
 
2             try to garner how many were out there  and set 
 
3             appropriate fees in order to be able to operate 
 
4             as a regulatory board. 
 
5                   Now, will those fees be looked at in the 
 
6             future?  Of course, they're going to be looked 
 
7             at by the General Assembly.  They're going to 
 
8             be looked at by the board. 
 
9                  Now, obviously, no one wants to overcharge 



 
10             an industry if there's no need to.  So they 
 
11             will have to be looked at in the lon g run.  But 
 
12             right now the fees are what they are  and, you 
 
13             know, we're hopeful that they will c arry us 
 
14             through to get us to where we need t o be to 
 
15             operate. 
 
16                   E. GEORGE:  Well I'm not sure that really 
 
17             answers what I want to know.  We're all 
 
18             licensed.  We all have business lice nses. 
 
19             We're all in business.  Everybody in  this room 
 
20             has probably been in business five o r ten years 
 
21             or more.  I know I have.  When was t he study 
 
22             done?  Because nobody called and ask ed me my 
 
23             opinion on the fees and regulatory f ees that 
 
24             had to go on.  Why the problems that  happened 
 
25             there weren't dealt with by the poli ce and 
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1             taken care of instead of being spread  all over 
 
2             the rest of county -- the rest of the  country 
 
3             -- the state? 
 
4                   J. M. COPELAND:  Again, this is  if there 
 
5             are -- it's not just a localized situ ation. 
 
6                   E. GEORGE:  Where else did it h appen 
 
7             besides there? 
 
8                   J. M. COPELAND:  As I understan d it, it 
 
9             happens anywhere. 
 
10                   FROM THE FLOOR:  Roanoke, Virg inia I'll 
 
11             say it.  I ain't scared to say it. 
 
12                   J. M. COPELAND:  Tidewater. 
 
13                   R. DRUMHELLER:  Tidewater area . 
 
14                   J. M. COPELAND:  Richmond area .   Again, 
 



15             the nexus of this -- the reason why one senator 
 
16             may have pursued this is irrelevant in the 
 
17             sense that it was approved by the en tire 
 
18             General Assembly.  And that's what i t comes 
 
19             down to. 
 
20                  E. GEORGE:  I guess the fact th at 
 
21             politicians were involved screwed th at up from 
 
22             the getgo. 
 
23                  R. DRUMHELLER:  Well, it was to wers 
 
24             involved, too, when we were told wha t the 
 
25             politicians were going to do.  The t wo 
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1             associations that were in existence a t this 
 
2             time are the ones that got the board made up of 
 
3             towers rather than having somebody li ke DMV or 
 
4             some other government agency doing th e 
 
5             regulations for us. 
 
6                  LT. HARDISON:  This lady. 
 
7                  J. ROLLINS:  Judy Rollins, Jerry 's Auto 
 
8             Shop.  We seem to be entertaining thi s board 
 
9             tonight.  I'm sitting here watching t he faces 
 
10             of these people, and they seem to th ink we're 
 
11             amusing here in southern Virginia be cause 
 
12             nobody bothered to contact us with a ny of these 
 
13             new rules and regulations.  Nobody d ecided that 
 
14             we needed to know any of this stuff until last 
 
15             minute.  How many of the board membe rs here are 
 
16             from southern Virginia?  Nobody.  Ok ay, sir, 
 
17             where are you from? 
 
18                  C. BROWN:  Salem. 
 
19                  J. ROLLINS:  Salem.  That's sti ll northern 
 
20             Virginia to us.  Salem still has big  towing. 



 
21             Nobody on this board is from this ar ea.  Nobody 
 
22             on this board that has spoke up and said 
 
23             anything is from this area would und erstand we 
 
24             are mom-and-pop operations. 
 
25                  We do not need the fees -- extr a fees for 
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1             this towing.  What we tow -- by the t ime we 
 
2             take expenses out -- will not even co ver the 
 
3             licenses and fees that y'all are requ iring us 
 
4             to pay.  And y'all cannot answer the questions 
 
5             for a lot of the questions that are b eing asked 
 
6             tonight because nobody knows what's g oing on. 
 
7                  So why put before us a thing tha t says we 
 
8             have to be licensed in a couple of mo nths when 
 
9             nobody on the board seems to know wha t's going 
 
10             on to answer the questions?  There's  been more 
 
11             than one question asked tonight that  nobody 
 
12             knows the answer to so why put it be fore us 
 
13             tonight that we have to pay a fee to  be 
 
14             licensed within a couple of months t hat we 
 
15             already have a license to do a job f or now? 
 
16             Why not just waive the fees, redo th is thing or 
 
17             just let it drop altogether.  Thank you. 
 
18                  R. DRUMHELLER:  We don't have t he choice. 
 
19             We were appointed by the General Ass embly.  We 
 
20             operate under the direction of the G eneral 
 
21             Assembly and the Governor.  What que stions have 
 
22             we not answered? 
 
23                   J. ROLLINS:  It just seems tha t nobody 
 
24             listens to us.  We're not even being  heard 
 
25             here. 
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1                  R. DRUMHELLER:   That's what we' re here 
 
2             for to hear your views. 
 
3                  J. ROLLINS:   But you're not ans wering 
 
4             questions. 
 
5                  R. DRUMHELLER:  Again, what ques tions have 
 
6             we not answered? 
 
7                  J. ROLLINS:  Well, this man aske d a 
 
8             question.  Well, I was told when I ca lled they 
 
9             wanted to take sexual offenders out o f the tow 
 
10             trucks.  Well, fine, do regulations to take 
 
11             sexual offenders out of tow trucks.  But if you 
 
12             do not know who these people are, th ey're not 
 
13             already been caught you can't take t hem out of 
 
14             a tow truck. 
 
15                   The astronomical fees people c harge.  We 
 
16             know the area and you know everybody  and you 
 
17             try to work with the person in charg e what is 
 
18             required or what you think they can afford to 
 
19             pay.   We try not to charge astronom ical fees 
 
20             around here. 
 
21                  Basically, to me from reading a ll this 
 
22             stuff, what little bit of informatio n that we 
 
23             have received, it's basically pay yo ur fee, 
 
24             fill out your application form.  If you're 
 
25             qualified, you will get your license .  If not, 
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1             you're still not going to be refunded  your 



 
2             money.  You're just turned down flat.   That's 
 
3             just my opinion. 
 
4                  R. DRUMHELLER:  The man beside y ou. 
 
5                  J. BEALE:  John Henry Beale, Bea le's Auto 
 
6             Repair.  I asked that question why --  like I 
 
7             said, how can y'all tell us how much to charge? 
 
8             In several instances, I'm on the sout hern end 
 
9             of Halifax.  Jeff and there's another  one, 
 
10             we're all kind of center.  But on th e southern 
 
11             end, you get a call to go to souther n end and 
 
12             it costs us more fuel and time to ru n on the 
 
13             northern end of Halifax, then we're on the 
 
14             state trooper's list. 
 
15                  The state trooper calls us and we have to 
 
16             sometimes go to the northern end whe n our 
 
17             rotation comes around.  And if y'all  set a 
 
18             price for us, how can y'all regulate  our fuel 
 
19             bill and our time and whatever it co sts us to 
 
20             go to the north end and stay in town  and pick 
 
21             up?  How can y'all? 
 
22                  R. DRUMHELLER:  As I have state d earlier, 
 
23             this board has no intentions of tell ing you 
 
24             what you can charge.  And as far as I know, the 
 
25             state has no intentions of telling y ou what you 
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1             can charge. 
 
2                  J. BEALE:  But I thought you wer e saying 
 
3             where someone else out there is overc harging 
 
4             people, and this is what y'all are tr ying to 
 
5             set a standard on.  If there's one's out there 
 
6             overcharging, they are the one the of ficer, the 
 



7             state trooper, the sergeant on the ro tation 
 
8             list can deal with that individual in stead of 
 
9             bringing everybody else innocent here . 
 
10                   LT. HARDISON:  Mr. Chairman, M r. Beale, 
 
11             the board's not set a standard fee o f what the 
 
12             towing industry can charge.  I'll gi ve you an 
 
13             example.  I deal with wrecker compla ints. 
 
14                  We'll get to you in just a seco nd, sir.  I 
 
15             deal with wrecker every day in the T idewater 
 
16             area.  Some of them having to deal w ith 
 
17             overcharging.  You, for instance, if  you had to 
 
18             go from one end of Halifax to anothe r and the 
 
19             towing bill was -- say, it was $150 because of 
 
20             fuel costs or $175 for whatever reas on, more or 
 
21             less.  And one were to call in about  that, I 
 
22             would say that's reasonable. 
 
23                  But now if someone is to charge  say $650 
 
24             and they just moved it a mile down t he street, 
 
25             a small Class-B towing, that would b e something 
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1             that would be possibly be called into  the board 
 
2             or in to the state and we do look int o them on 
 
3             a  case-by-case basis on behalf of th e state 
 
4             police only. 
 
5                  I can only speak on behalf our d epartment, 
 
6             and we do deal with that.  But your q uestion 
 
7             just is, as I understand it is, is th e board 
 
8             going to set fees, set a cap of what you can 
 
9             charge.  And the answer to that is, n o, sir. 
 
10             Does that answer your question? 
 
11                   J. BEALE:  Partially, yeah. 
 
12                   LT. HARDISON:  Partially.  Wel l, if they 



 
13             call in again for a tow that's two t o three 
 
14             miles down the road and, you know, t hey charge 
 
15             $2,500 to charge a Hyundai, you know , that 
 
16             could be something to be looked into  that was 
 
17             -- say, that was an excessive charge  to where 
 
18             other companies would only charge $1 25. 
 
19                  J. BEALE:  But eventually the i nsurance 
 
20             people they will know the individual  that's 
 
21             overcharging and they would turn tha t person in 
 
22             or whatever. 
 
23                   LT. HARDISON:  That is correct  and that's 
 
24             how we deal with it now. 
 
25                   R. MINER:  If it was a insuran ce 
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1             question.  What if it was a DUI arres t and the 
 
2             insurance company is not involved but  the 
 
3             person goes to pick up their car and the tow 
 
4             truck operator says that's $500.  And  then they 
 
5             say, okay, and go get the $500 and co me back 
 
6             with the money the next day and now t hey got a 
 
7             storage charge of $3,000.  And I'm ma king up my 
 
8             numbers here.  And that's why the boa rd was set 
 
9             up because that kind of stuff was goi ng on. 
 
10                  People were getting a perfectly  good 
 
11             charge and getting a storage charge put on for 
 
12             no good reason.  And those kinds of complaints 
 
13             are what people were calling into th eir local 
 
14             representatives because the General Assembly 
 
15             had a whole committee that looked at  it.  And 
 
16             that's why the commission was set up . 
 
17                  There is not a single person on  this board 
 



18             that I'm aware of that -- well, I do n't know 
 
19             Mr. Drumheller might have an objecti on to those 
 
20             initial studies, but the bulk of us were called 
 
21             up and asked if we wanted to serve.  So the 
 
22             regulations were already in place. 
 
23                  What you need to do, if you don 't like the 
 
24             board, you need to go to your local 
 
25             representative and say that.  But ri ght now 
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1             we're are charged with coming up with  the 
 
2             general regulations that were put int o effect 
 
3             on October 15th.  And now we're askin g for 
 
4             comments for the public safety regula tions. 
 
5                  FROM THE FLOOR:  But when you sa id people 
 
6             called in for DUI, you know, 90 perce nt of the 
 
7             time the officer will tell you I'm im pounding 
 
8             your vehicle 30 days.  When you impou nd 30 
 
9             days, they know they got to be storag e fees. 
 
10                  R. MINER:  Sure.  I'm talking a bout people 
 
11             going back the next day, got out of jail.  The 
 
12             initial tow was some exorbitant amou nt of 
 
13             money, and they had to go and get th e money. 
 
14             And when they came back the next day , there was 
 
15             another exorbitant charge because th ere was no 
 
16             regulation, nobody overseeing. 
 
17                  Kind of like your insurance com pany with a 
 
18             doctor.  The doctor charges an amoun t for an 
 
19             x-ray and it goes to the insurance c ompany. 
 
20             That's the regulatory agency, basica lly, that 
 
21             says, no, that's not a common and cu stomary 
 
22             charge for that.  That's what the bo ard was set 
 
23             up to do so both the towers and indi viduals 



 
24             would have a place to go. 
 
25                  FROM THE FLOOR:  So you're stil l saying 
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1             the board will have a regulation on h ow much 
 
2             you can charge. 
 
3                  R. MINER:  No, the board would e ntertain a 
 
4             complaint from either a tower that th inks 
 
5             they're being cheated -- or not cheat ed but 
 
6             mistreated, or a citizen that has a c omplaint. 
 
7             And we'll look into it, and then come  to a fair 
 
8             determination.  Kind of like your loc al -- is 
 
9             it the Citizen Complaint Consumer Aff airs might 
 
10             do. 
 
11                  FROM THE FLOOR:  Does the board  have a 
 
12             guideline and then they would go to that 
 
13             individual person and tell him he is  
 
14             overcharging or talk to them? 
 
15                  R. MINER:  They will talk to th em first 
 
16             and see what it is.  Most of the com plaints 
 
17             that we've had so far have been unfo unded. 
 
18             Citizen called in and made the compl aint and 
 
19             the charge was perfectly fine. 
 
20                   E. George:  So what is the rea son for 
 
21             this board if the charge has been un founded? 
 
22                  R. MINER:  No, I said the one t hat we 
 
23             received.  There's lots of anecdotal  -- nobody 
 
24             was keeping track of all the complai nts because 
 
25             if it didn't go to Consumer Affairs,  it just 
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1             went to the local sergeant at the sta te police 
 
2             or the local sheriff's or the local p olice 
 
3             department.  Nobody was filing those.  
 
4                  But when they had the study comm ission, 
 
5             all these people came into the local sheriff's, 
 
6             police departments, state police and said, 
 
7             yeah, there's a problem.  Citizens ca me in and 
 
8             said there's a problem and it was all  over the 
 
9             state.  It wasn't just one place.  So  that's 
 
10             the reason that the board got set up , as I was 
 
11             told, when I got asked to serve. 
 
12                  R. DRUMHELLER:  Nick. 
 
13                  N. SAPOUNAKES:  Does anybody do ne -- does 
 
14             anybody know how many towing compani es are in 
 
15             the State of Virginia? 
 
16                  R. DRUMHELLER:  We wish we did.  
 
17                  N. SAPOUNAKES:  I mean, serious ly through 
 
18             this process? 
 
19                  C. BROWN:  I think our last fig ures was -- 
 
20                  J. M. COPELAND:  I can tell you  the 
 
21             mailing we sent out to 1,500 entitie s that we 
 
22             identified as towing companies. 
 
23                  N. SAPOUNAKES:  So the people t hat were 
 
24             towing for the state police use thei r list plus 
 
25             other sources. 
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1                  J. M. COPELAND:  We used that li st plus 
 
2             those who contacted us with the vario us 
 
3             attempts that the board used to have people let 
 
4             us know that they were towers.  And t hey were 



 
5             very extensive, by the way.  We used the DMV 
 
6             list of folks who owned vehicles regi stered as 
 
7             tow trucks. 
 
8                  C. BROWN:  Yellow pages. 
 
9                  J. M. COPELAND:  Yellow pages, t riple A, 
 
10             police towers, you name it.  And I h ave heard 
 
11             from folks -- some are in this room -- when 
 
12             they received the contact list or th e contact 
 
13             card, they threw it away because the y didn't 
 
14             believe it had anything to do with t hem -- or 
 
15             they didn't believe it was a real th ing. 
 
16                  R. ROLLINS:  Because when we re ceived 
 
17             these cards, this regulation had not  gone into 
 
18             effect.  We had received no informat ion 
 
19             whatsoever about this at all.  The o nly thing 
 
20             that we received was like a little p ostcard -- 
 
21             if you want to be on the BTRO board,  send in 
 
22             this card with your name and all on it. 
 
23                  We received nothing about what was going 
 
24             on or anything.  We just received a little 
 
25             card.  And why are we going to fill out a card 
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1             to be on the board when we don't know  what the 
 
2             board's about to begin with.  We have  received 
 
3             many -- 
 
4                  R. DRUMHELLER:  That was an info rmational 
 
5             -- that was an attempt from us to fin d out who 
 
6             the towers were and how many there we re. 
 
7                  J. ROLLINS:  No, sir.  That's no t what the 
 
8             mailing said. 
 
9                  C. BROWN:  The legislation was d one long 
 



10             before that card was sent out.  It w as passed 
 
11             in '06. 
 
12                  J. ROLLINS:  But it was just pu t before 
 
13             the General Assembly in '06.  It did  not pass 
 
14             until this year. 
 
15                  R. DRUMHELLER:  It passed in '0 6. 
 
16                  R. BOSWELL:  We have been meeti ng since 
 
17             '06.  The board was established on J uly the 1st 
 
18             of 2006. 
 
19                  J. ROLLINS:  The board has not held any 
 
20             public meetings in this area that I' m aware of 
 
21             until one in our fire department and  this one 
 
22             tonight.  This area has had no input  in any 
 
23             this that I'm aware of. 
 
24                  R. DRUMHELLER:  Most of the boa rd meetings 
 
25             were held in Richmond at the DMV bui lding. 
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1             They are all public meetings.  They'r e open 
 
2             meetings. 
 
3                  B. LAND:  Brad Land, Land's Towi ng.  I 
 
4             have to beg to differ with her.  If y ou join 
 
5             BTRO or get online, Paul Gammon had s everal of 
 
6             these meetings set especially for you .  We 
 
7             tried contacting everybody.  Everybod y thought 
 
8             that we were a joke and we didn't kno w what we 
 
9             were talking about.  This wasn't happ ening.  We 
 
10             knew what was happening because we b elonged to 
 
11             BTRO because we paid attention.  If you got on 
 
12             the computer, you know what's going on. 
 
13                  E. GEORGE:  Some of us don't ha ve 
 
14             computers. 
 
15                  R. MINER:  Mr. Chairman, could I ask a 



 
16             question of the audience? 
 
17                  R. DRUMHELLER:  Go ahead. 
 
18                  R. MINER:  You heard them say w hat the 
 
19             Communications Committee of the boar d did. They 
 
20             went to the yellow pages.  They went  to the red 
 
21             yellow pages.  They asked DMV to giv e them all 
 
22             the WT tags.  They went to the two s tate 
 
23             associations VATRO and MIHROA.  They  put 
 
24             articles in tow magazines or newslet ters that 
 
25             was in the state. 
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1                   And I'd just like to know -- an d we 
 
2             mailed out things to those people on a couple 
 
3             of occasions.  And we have been to th e tow 
 
4             meetings like in Harrisonburg and oth er places. 
 
5             I'd just like to have your suggestion s as to 
 
6             how we can better communicate.  Remem ber that 
 
7             it cost us what 40 cents or something  to make a 
 
8             mailing.  And the more money that we spend, the 
 
9             more we got to charge. 
 
10                  We're supposed to be a self-sus taining 
 
11             board just like the other boards -- regulatory 
 
12             boards are.  And we're trying to kee p the costs 
 
13             down but we want to hear from you ho w we can 
 
14             better communicate. 
 
15                  FROM THE FLOOR:  One thing I th ink. 
 
16                  LT. HARDISON:  Hold on.  Just a  second, 
 
17             sir.  We got a guy in the back who's  been 
 
18             extremely patient.  And I appreciate  that, sir. 
 
19                  FROM THE FLOOR:  I'm want to ma ke a 
 
20             comment the same as Brad did -- clas sifications 
 



21             that Brad did. He  has contacted peo ple and I 
 
22             also want to comment from a lot of i nstruction 
 
23             classes.  You can have a McDonald's business or 
 
24             you can have an Outback Steakhouse b usiness. 
 
25             The board I feel is on track -- is f or 
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1             everybody in this room to be able to have an 
 
2             Outback Steakhouse business. 
 
3                  And as far as people complaining  what the 
 
4             board is not doing, I would rather --  far, far, 
 
5             far rather have a board of people sit ting up 
 
6             here like Charlie Brown and some of t he other 
 
7             people that's on this board.  I would  rather 
 
8             have those people to our aid than if I had to 
 
9             get over the next step, than to have DMV have 
 
10             to some no knack with a big educatio n with some 
 
11             big degree and tell us what we're go ing to do 
 
12             and what we're not going to do. 
 
13                  And as far as the comment about  the 
 
14             regulatory pricing, as far as it goe s about 
 
15             that, a lot of the things that I thi nk this 
 
16             gentleman in front of me what he's t alking 
 
17             about was the private towing.  If yo u got a 
 
18             Joe's Convenience Store up the stree t here and 
 
19             you're buddies with him and you say anybody 
 
20             that needs a tow, you send me the bu siness. 
 
21             I'm it.  Charge these people $500 an d give you 
 
22             $250 and I'll keep $250, that's the only thing 
 
23             that I know of that I've heard of th at has any 
 
24             regulatory part at all of saying, ok ay, this is 
 
25             a maximum fee that you can go and ch arge.  And 
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1             I wanted to make that comment.  And I  think you 
 
2             guys are doing a great job. 
 
3                  As far as fingerprinting goes, t here's a 
 
4             lot of guys towing people down in the  Lynchburg 
 
5             area that are convicted felons.  And I have 
 
6             nothing at all -- please don't get me  wrong -- 
 
7             that guy made a mistake X number of y ears ago 
 
8             rape or murder or DUI on multiple occ asions, 
 
9             God bless, I feel sorry for him.  But  there's 
 
10             got to be something when AAA calls y ou up and 
 
11             you want to pick up a vehicle and so me little 
 
12             old lady wants her car to be towed a nd she's 
 
13             not going to have to be worried abou t getting 
 
14             robbed. 
 
15                  S. WYATT:  What's your name? 
 
16                  D. JACOBS:  Doug Jacobs. 
 
17                  S. WYATT:  Sir, what company? 
 
18                  D. JACOBS:  Virginia Diesel. 
 
19                  S. WYATT:  Can I ask how many t rucks do 
 
20             you run alone? 
 
21                  D. JACOBS:  Four. 
 
22                  FROM THE FLOOR:  I don't think I -- do you 
 
23             think by charging us a fee, a specia l license, 
 
24             that will stop with the rapists and all that 
 
25             stuff?  Do you think that is going t o stop it? 
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1                  R. DRUMHELLER:  No,  but it will  give us 
 



2             some control over it.  No, you're not  going to 
 
3             stop all the predatory towing, the ra pists. 
 
4             But it will give us more control over  it and 
 
5             give you people more control over it.  
 
6                  D. AMOS:  Dennis Amos of Gregory 's Towing 
 
7             in Ridgeway.  One thing I think you c ould have 
 
8             done to get more word out to people, on two or 
 
9             three occasions I called the state po lice to 
 
10             find out what's going to be involved .  They 
 
11             didn't have a clue either.  So that' s the first 
 
12             place we look to for advice.  You kn ow, they 
 
13             didn't have a clue as to what's goin g on. 
 
14                  LT. HARDISON:  And it's their n ot their 
 
15             fault because they weren't told.  If  I could 
 
16             fall on my sword on this one.  Becau se the 
 
17             rules and regulations were being pro mulgated, 
 
18             sir, and we did not want to give bad  
 
19             information to our troopers out on t he road, it 
 
20             was not sent to all the area offices  until last 
 
21             Thursday -- all the rules and regula tions 
 
22             because they actually did not go int o effect 
 
23             until October the 15th.  And we were  working on 
 
24             several things. 
 
25                  They did know that the board wa s started 
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1             because as y'all know the state polic e should 
 
2             have come to at least -- well, they w ere 
 
3             supposed to come to everybody in this  room if 
 
4             you were on the state police towing l ist only. 
 
5             People did not know about these regul ations so 
 
6             we and everybody on the board has hea rd this 
 
7             several times. 



 
8                  And I wanted to get it out to yo u also 
 
9             that because -- and I'm the one that sent them 
 
10             initially.   We had the cards made u p and 
 
11             because we wanted the state police t o go out 
 
12             and let everybody know we had these green cards 
 
13             made up, the board did.  They were s upposed to 
 
14             come to you and hand-deliver this ca rd and tell 
 
15             you that the Board of Towing Recover y operators 
 
16             has been set up to make you aware of  the new 
 
17             law -- make you aware that laws were  being 
 
18             promulgated or the laws were there a nd the 
 
19             regulations were being promulgated. 
 
20                  I got word back to me that some  people in 
 
21             different areas did not receive the cards for 
 
22             whatever reason.  If you're on our t ow list, 
 
23             you know, and I can only speak to th e ones on 
 
24             our tow list.  Because I heard that it did not 
 
25             happen, I sent them back a second ti me to make 
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1             sure that they hopefully sent it out.  
 
2                  Now, again, this was just for 
 
3             informational purposes only to allow the towing 
 
4             industry to know that these regulatio ns were 
 
5             being promulgated.  Now, this trooper  out there 
 
6             that came by to see you, or the serge ant that 
 
7             called, or the first sergeant, they d id not 
 
8             know the nuts and bolts of the regula tions 
 
9             because they were being formed at the  time. 
 
10             And they had not been signed off by the 
 
11             Governor. 
 
12                  Again, we went another step by providing 
 



13             all of our information to the Board of Towing 
 
14             Recovery Operators, only the ones on  the State 
 
15             police list that is with a mailing t hat was 
 
16             sent in a month ago.  Also, that has n't been 
 
17             mentioned yet, and I want you all to  understand 
 
18             the extra step that we tried to take  to get the 
 
19             information out there.  We also prov ided every 
 
20             inspection station in the state that  may have a 
 
21             tow truck, that doesn't tow for us.  We still 
 
22             provided that information to the Boa rd of 
 
23             Towing Recovery Operators so that th ey would do 
 
24             a mailing to them, also.  So with ju st doing 
 
25             that of providing those three things  we tried 
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1             to get everybody. 
 
2                  Now, if you don't tow for us and  if you do 
 
3             tow for a local entity or a local she riff's 
 
4             department or a local police departme nt, I 
 
5             can't get the information to you unle ss I know. 
 
6             But to take it another step further, we're here 
 
7             tonight to speak on the public safety  towing, 
 
8             the public safety regulations.  I als o sent out 
 
9             a survey form that they should have b rought to 
 
10             you in person or they called to ask you the 
 
11             number of trucks you had, whether it  was a 
 
12             heavy duty Class A or Class B, you'r e boom 
 
13             rating.   All these different items that were 
 
14             on this survey. 
 
15                  The reason that was sent out be cause the 
 
16             Superintendent of the state police c ares for 
 
17             when the decisions are made, we need  to have 
 
18             the information to make an educated decision of 



 
19             what is out there.  Again, I can onl y speak -- 
 
20             and I say this because somebody's ou t there 
 
21             thinking, well, they didn't ask me. 
 
22                  And every meeting I have gone t o somebody 
 
23             has come up to me and said, well, yo u didn't 
 
24             come to me.  And my first question i s are you 
 
25             on the state police list.  And the a nswer is 
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1             no.  Well, then I don't know to come to you.  I 
 
2             have gone to every public hearing tha t I could 
 
3             be at just to listen to your side of everything 
 
4             because I care.  And the superintende nt of the 
 
5             state police cares. 
 
6                  We need to know what your issues  are.  I 
 
7             need to know what your truck ratings are so 
 
8             when it comes down to the public safe ty towing 
 
9             side of it, we can decide rationally and with 
 
10             due regard to public safety and for you, the 
 
11             towing public, can make an educated decision on 
 
12             what needs to be. 
 
13                  Now, again, we believe there sh ould be 
 
14             minimal standards so that when every thing, when 
 
15             the sun goes down, we have made sure  that we 
 
16             looked after everybody, the mom and pop 
 
17             organization.  We need you.  On beha lf of the 
 
18             state police, we need every good com pany out 
 
19             there.  And we want you to stay in b usiness. 
 
20             Mr. Black, he's up next. 
 
21                  R. DRUMHELLER:  Mr. Black. 
 
22                  E. FLY:  Eric FLY from the Virg inia Beach 
 
23             Wrecker Association.  I actually dec ided I 
 



24             wasn't going to speak tonight, but w e've gone 
 
25             down the same path that we went at V irginia 
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1             Beach, unfortunately, about the creat ion of the 
 
2             Board.  And so before I get to the pu blic 
 
3             safety comments that I'd like to make , which is 
 
4             why we're here tonight, I want to add ress the 
 
5             gentleman's question of how we came t o be here. 
 
6             And we're in the exact situation as w e are in 
 
7             Virginia beach. 
 
8                  But it is the view and opinion o f the 
 
9             Virginia Beach Wrecker Association af ter having 
 
10             worked with the General Assembly for  almost a 
 
11             year now, we are now this overwhelmi ng 
 
12             motivation of the General Assembly t o regulate 
 
13             the towing industry.  We have spoken  to many 
 
14             senators and many delegates involved  in the 
 
15             beginning of this thing.  The study from 
 
16             Senator O'Brien, who lost re-electio n.  He is 
 
17             no longer in Richmond.  And he's the  one that 
 
18             started this whole thing when his wi fe got 
 
19             towed. 
 
20                  But the story that keeps being told about 
 
21             this board was created because the G eneral 
 
22             Assembly was going to come in with a  hammer and 
 
23             bust the towing industry over the he ad, it 
 
24             simply doesn't seem to be true.  And  you talk 
 
25             to the senators, and nobody seems to  want to 
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1             take credit for forming this board. 
 
2                   So the story that keeps being t old that 
 
3             we're here because the General Assemb ly was 
 
4             going to handle it, and the DMV was g oing to 
 
5             come in and beat us with a hammer, th e evidence 
 
6             is not there from our research from t he General 
 
7             Assembly.  We don't see where this bi g hammer 
 
8             was. if it was there. 
 
9                  The truth be known when the stud y was 
 
10             completed, a small group of towers s aw an 
 
11             opportunity to gain market share tha t they 
 
12             couldn't gain through the business i n the 
 
13             General Assembly.  And it was that s mall group 
 
14             of towers, Mr. Chairman, that came t o the 
 
15             General Assembly and who had these l aws and 
 
16             these regulations passed through the  General 
 
17             Assembly. 
 
18                  Now, I agree with the gentleman  over here. 
 
19             It was towers being asleep that allo wed this to 
 
20             happen.  But this legislation right here was 
 
21             created by a small group of towers i n order to 
 
22             gain an economic advantage.  That's why the 
 
23             board was created.  That's why we're  here. 
 
24                  You're here mandated to do publ ic safety. 
 
25             The people in the room may not know that this 
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1             board actually created had a draft ve rsion of 
 
2             public safety codes to our regulation s back in 
 
3             November.  And it was approved at you r November 
 
4             meeting.  And it was put out on the w ebsite and 
 



5             most of us have a copy of that. 
 
6                  What they may not know -- people  may not 
 
7             know and refreshing the board's memor y of that, 
 
8             those regulations were so restrictive , and 
 
9             would have put so many towers out of business, 
 
10             that the General Assembly forced thi s board to 
 
11             throw those regulations out and to d o four 
 
12             public safety towing meetings around  the 
 
13             Commonwealth so towers would have an  
 
14             opportunity to have a voice and this  time to be 
 
15             heard. 
 
16                  There was very little going on in the 
 
17             towing regulations, and the General Assembly 
 
18             through Senate Bill 707 corrected th at problem. 
 
19             And that problem, as we see here ton ight, is to 
 
20             give the towing industry an opportun ity to 
 
21             react to public safety limits. 
 
22                   I just wanted to go through th is real 
 
23             quick because there's a different ve rsion out 
 
24             there of why this board was created in the 
 
25             General Assembly.  As it relates to public 
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1             safety, it is the opinion of the Virg inia Beach 
 
2             Wreckers Association that the general  towing 
 
3             regulations have already placed finan cial 
 
4             burden on towers, especially small to wers in 
 
5             rural areas.  It is our fear that add itional 
 
6             regulations called public safety regu lations 
 
7             will increase that financial burden t o towers. 
 
8                  And you heard me say this before  and I'll 
 
9             say it again and again and I will con tinue to 
 
10             say it because it's true.  As we sit  here 



 
11             today, Mr. Copeland, tell me if I'm wrong.  No 
 
12             law enforcement agency in the Common wealth of 
 
13             Virginia has come to this board and asked you 
 
14             to enact or pass or get you involved  in public 
 
15             safety towing regulations.  And we k now that 
 
16             public safety towing regulations is simply a 
 
17             term -- a fancy term that was put on  in 
 
18             Richmond to help manipulate this thi ng through 
 
19             the General Assembly.  When what we' re really 
 
20             talking about is police towing. 
 
21                  And it was the intent of the Ge neral 
 
22             Assembly that this board increase pu blic 
 
23             safety.  And we fail to see how crea ting 
 
24             another set of police towing regulat ions, if 
 
25             you call it public safety regulation s, police 
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1             towing regulations, is going to incre ase that 
 
2             safety. 
 
3                  How -- we are confused and we co ntinue to 
 
4             ask the board to clarify -- and first  I think 
 
5             the question the board needs to ask i tself and 
 
6             to answer is how is taking the contro l of local 
 
7             police towing away from the local pol ice going 
 
8             to increase public safety? 
 
9                  These towing boards -- these tow ing lists 
 
10             have operating for years.  If you do n't do what 
 
11             the police want you to do, they thro w you off 
 
12             the list.  They're self-regulating.  And we're 
 
13             still confused as an association how  on 
 
14             removing local control as to police towing 
 
15             matters away from the police is goin g to 
 



16             increase public safety.  It's a ques tion I 
 
17             think that the board really needs to  think 
 
18             about and the board really needs to answer. 
 
19                  As we've asked before, we would  recommend 
 
20             that the board pass a resolution at its next 
 
21             meeting recommending to the General Assembly to 
 
22             remove code sections 46.2 28 26, whi ch requires 
 
23             you to enact public safety regulatio ns thereby 
 
24             relieving you of the burden of doing  that, and 
 
25             doing away with public safety code.  Allow the 
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1             board to do the work that it was set up to do. 
 
2             Allow the local law enforcement and t he state 
 
3             police to regulate public safety towi ng and 
 
4             police towing and leave it at the loc al level. 
 
5                   If you study history, it is alw ays better 
 
6             -- government always operates better if you 
 
7             leave it closer to those that are to be 
 
8             governed.  And we believe the same th ing with 
 
9             the towing industry.  If you leave pu blic 
 
10             safety towing regulations and guidel ines with 
 
11             the local police, the towing industr ies will be 
 
12             better off and the motoring public w ill be much 
 
13             safer than if you pass restrictive r egulations 
 
14             that cut out a lot of towers and wil l increase 
 
15             the response time for a lot of these  towers. 
 
16             Thank you. 
 
17                       (Audience applauded.) 
 
18                  C. BROWN:  I have one question.  
 
19                  FROM THE FLOOR:  I have a quest ion. 
 
20                  C. BROWN:  For Eric.  How many of the 
 
21             senate hearings did you sit in on or iginally? 



 
22                  E. FLY:  How many what? 
 
23                  C. BROWN:  How many senate hear ings? 
 
24                  E. FLY:  Before the board was c reated or 
 
25             after the board was created? 
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1                  C. BROWN:  After the board was c reated. 
 
2                  E. FLY:  As you know, I was hire d on 
 
3             January 2nd of this year, so that wou ld be 
 
4             zero. 
 
5                  C. BROWN:  I sat in on a few bec ause I was 
 
6             called.  And it was, hey, we're havin g a 
 
7             problem.  You probably ought to liste n to 
 
8             what's going on.  I remember sitting in that 
 
9             hearing with J. O'Brien, which you me ntioned is 
 
10             no longer in and a senators -- I thi nk it was 
 
11             a senator.  I remember his name was Moran.  And 
 
12             the last I heard I think he is with a U.S. 
 
13             Congressman or something now.  Do yo u know who 
 
14             he is?  I don't know him personally but I know 
 
15             -- I remember him sitting with his f inger and 
 
16             pointing at us and saying you will b e 
 
17             regulated.  Us as a state are going to regulate 
 
18             your industry.  We're going to contr ol y'all. 
 
19             And basically what he was telling us  he's going 
 
20             to control us.  And that he was tire d of the 
 
21             bandits and the rogues we had out he re.  I 
 
22             remember sitting at these meetings a nd hearing 
 
23             that.  I don't know if anyone else i n this room 
 
24             was at any of these meetings.  I kno w Woody 
 
25             probably was at some of them. 
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1                  R. DRUMHELLER:  I was. 
 
2                  C. BROWN:  You were.  Do you rem ember them 
 
3             telling us if you go back and ask the m now are 
 
4             they going to own back up to it, I do n't know. 
 
5                  E. FLY:  They haven't. 
 
6                  C. BROWN:  But I will tell you t hat I was 
 
7             sitting there, and I remember them te lling us 
 
8             what they were going to do.  And it s cared me. 
 
9             I did not want to be regulated.  No w ay, shape 
 
10             or form did I want to be regulated.  I don't 
 
11             think anyone else here wanted to be regulated. 
 
12             But we did see what was happening an d they were 
 
13             going to take control, or at least t hey were 
 
14             threatening to take control. 
 
15                  At least now we have a certain part that-- 
 
16             you have people in the industry that  are 
 
17             wrecker people.  I think we ought to  be very 
 
18             thankful that we do have a voice tha t we can 
 
19             speak for our industry because I was  scared to 
 
20             death we were not going to.  And I f eel very 
 
21             fortunate that we do have people on here that 
 
22             are in the industry and have a voice  to speak 
 
23             into that. 
 
24                   E. FLY:  And for the record, t he Virginia 
 
25             Beach Wreckers Association doesn't d isagree and 
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1             they support the board.  What we don' t support 
 
2             is the next step to the public safety  towing. 



 
3                   C. BROWN:  And I just want to g et the 
 
4             part clear at the start that the legi slators 
 
5             are now saying that they didn't do th is.  They 
 
6             did.  I was really scared. 
 
7                  E. FLY:  Well, then the question  needs to 
 
8             be asked if we're going to go back in to history 
 
9             and debate what happened, the questio n that 
 
10             needs to be asked, the towing associ ations that 
 
11             were involved, instead of fighting t hose very 
 
12             few -- what seem to be very few legi slators 
 
13             that want to regulate the industry, why didn't 
 
14             they fight then, instead of rolling over and 
 
15             doing what they have done now. 
 
16                  And I know we're going back in history and 
 
17             we can't solve the problem.  But the  question 
 
18             in my mind is why didn't they put up  a bigger 
 
19             fight at that time.  And we weren't involved in 
 
20             a fight, that was us. 
 
21                  C. BROWN:  And I didn't make bu t one trip 
 
22             during that time to the General Asse mbly to try 
 
23             to fight the regulation and trying t o fight. 
 
24             I do remember us doing that.  From w hat was 
 
25             carried from that point out, I wasn' t attending 
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1             the rest of the meetings. 
 
2                  E. FLY:  I can understand how ha rd-headed 
 
3             the General Assembly can be. 
 
4                  R. MINER:  If I may add one othe r thing. 
 
5             You're incorrect in that it's public safety 
 
6             towing.  Three quarters of this state  is 
 
7             reresented by sheriff's departments w ho know 
 



8             what it's like being called police.  But 
 
9             they're two different entities.  One is a 
 
10             constitutional officer and one is no t. 
 
11                  And it takes into consideration  the 
 
12             motoring public that's being effecte d by the 
 
13             towing.  And, therefore, wherever th ere's one 
 
14             incident, there can be a secondary i ncident 
 
15             caused by whatever's going on at the  first one. 
 
16             So the other people that are effecte d by it, 
 
17             also a car coming off of a carrier, those kinds 
 
18             of things.  So it's all the public s afety.  So 
 
19             we would like to continue with the p ublic 
 
20             safety. 
 
21                  FROM THE FLOOR:  What was the q uestion you 
 
22             were addressing? 
 
23                  R. MINER:  You were saying it's  not public 
 
24             safety it's police towing.  I was te lling you 
 
25             why it was called public safety. 
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1                  FROM THE FLOOR:  How is it defin ed in the 
 
2             code section? 
 
3                  R. MINER:  I'm just telling you why we're 
 
4             using that term here, sir, that's all .  I'm not 
 
5             arguing with you.  I'm just telling y ou why. 
 
6             If you don't want to accept it, that' s fine. 
 
7             I'm done. 
 
8                  FROM THE FLOOR:  But in Richmond  we're 
 
9             getting beat over the head with the f act that 
 
10             we have one coming in saying, well, this group 
 
11             is against BTRO Wreckers Association  is against 
 
12             so it's against public safety. 
 
13                  R. MINER:  There's two people I  haven't 



 
14             heard you mention and I'm a member o f both; 
 
15             Virginia Association of Chiefs of Po lice and 
 
16             the Virginia Sheriff's Association.  Go and sit 
 
17             in their traffic safety committees a nd their 
 
18             emergency management committees and you might 
 
19             get a little more knowledge on that.  
 
20                  FROM THE FLOOR:  Well, I have b een meeting 
 
21             with 22 different sheriff's departme nts.  I 
 
22             have not found one interested in pub lic safety 
 
23             towing. 
 
24                  R. MINER:  I'll send you a coup le names. 
 
25                  FROM THE FLOOR:  For what reaso n would I 
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1             not be granted a permit?  You said if  you're 
 
2             granted a permit.  What reason -- wha t would go 
 
3             wrong that somebody wouldn't be grant ed a 
 
4             permit to tow even though you've paid  your fee 
 
5             and all that? 
 
6                  J. M. COPELAND:   Mr. Chairman, 
 
7             essentially what we're looking at -- and I 
 
8             assume you're talking about -- are yo u talking 
 
9             about a driver's authorization, a lic ense or 
 
10             both? 
 
11                  FROM THE FLOOR:  A license to t ow. 
 
12                  J. M. COPELAND:  To drive?  Aga in, I just 
 
13             want to be clear.  I will answer bot h 
 
14             questions.  Let me go one at a time.  
 
15                  FROM THE FLOOR:  To drive a tow .  For what 
 
16             reason would I not be granted a perm it to tow? 
 
17                  J. M. COPELAND:  The only reaso n that I 
 
18             know of right off the getgo is if yo ur criminal 
 



19             history background check comes back,  and you're 
 
20             listed -- you have to list yourself on the sex 
 
21             offender registry. 
 
22                  FROM THE FLOOR:  Okay. 
 
23                  J. M. COPELAND:  That's the onl y reason 
 
24             that I know of at this point.  Now, there are 
 
25             some possibility that criminal histo ry 
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1             background checks come back, and they  fall 
 
2             under the criteria that the board has  to look 
 
3             at it to determine whether or not som eone can 
 
4             do this.  And those are primarily goi ng to be 
 
5             felonies.  There are some misdemeanor  
 
6             instances, but primarily felonies.  A nd what 
 
7             type of felonies they were and when t hey 
 
8             occurred. 
 
9                  And the board will also be consi dering 
 
10             mitigating circumstances.  Letters o f 
 
11             reference, background information.  Again, I'm 
 
12             not sure how many folks are going to  fall under 
 
13             that.  We know already of a couple o f sex 
 
14             offenders that are going to pop up.  But a 
 
15             handful at this point. 
 
16                  FROM THE FLOOR:  Thank you.  Th at's good 
 
17             enough. 
 
18                  J. M. COPELAND:  Okay. 
 
19                  FROM THE FLOOR:  One question a nd it 
 
20             hasn't been touched on.  It's in the re that 
 
21             anybody out of state that delivers a  car to the 
 
22             State of Virginia.  I'm talking abou t out-of- 
 
23             state wreckers -- or picks one up in  Virginia, 
 
24             has got to buy a three-day $50 permi t -- trip 



 
25             permit. 
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1                  C. BROWN:  I'm probably most fam iliar with 
 
2             that.  With your being right here in Danville, 
 
3             y'all are right on the line anyway. 
 
4                  FROM THE FLOOR:  Um-hum. 
 
5                  C. BROWN:  Part of the reason fo r 
 
6             requiring them to be licensed is it's  not fair 
 
7             to you to be located here on the stat e line and 
 
8             you're having to be licensed.  You're  having to 
 
9             fall under these regulations.  And th at man -- 
 
10             say you had a sex offender right her e in 
 
11             Danville.  He no longer can operate,  but he can 
 
12             move to Yanceyville and continue to tow in 
 
13             Virginia and nothing changes.  So th at's the 
 
14             reason for the out-of-state licensin g to be 
 
15             restrictive from out of state. 
 
16                  But now he cannot -- he can com e into 
 
17             Virginia and drop off.  He does not have to be 
 
18             licensed.  He can pass through Virgi nia and he 
 
19             does not have to be licensed.  But i f he picks 
 
20             up in Virginia, he has to be license d or has to 
 
21             purchase a trip permit so we have a record of 
 
22             who he is and where they're going to  in 
 
23             Virginia. 
 
24                  FROM THE FLOOR:  I thought I re ad where it 
 
25             was either pick up or drop off. 
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1                  C. BROWN:  No, only picking up. 
 
2                  FROM THE FLOOR:  I see where you 're coming 
 
3             from on that.  But next year North Ca rolina is 
 
4             going to retaliate against us on this  
 
5             licensing. 
 
6                  C. BROWN:  And we have this in t here, 
 
7             also, if another state does this, us as a 
 
8             board, can work a reciprocal agreemen t. 
 
9             Correct me if I'm wrong on this, but we can 
 
10             work a reciprocal agreement with tha t state to 
 
11             let this state -- as long as the reg ulations 
 
12             are balanced out fairly correctly --  fairly and 
 
13             the same, that we can operate in Nor th Carolina 
 
14             freely and they can operate in Virgi nia 
 
15             freely. 
 
16                  FROM THE FLOOR:  Why not, in in stead of 
 
17             charging that $50 fee with every tim e we bring 
 
18             the car over here or whatever, why n ot say that 
 
19             if you deliver one here or pick one up here, 
 
20             you've got to follow our regulations . 
 
21                  C. BROWN:  They can do that. 
 
22                  FROM THE FLOOR:  That should ta ke care of 
 
23             that. 
 
24                  C. BROWN:  In the permit it wil l be a part 
 
25             of that that they have to follow our  
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1             regulations.  That $50 fee is to come  over each 
 
2             time.  A out-of-state wrecker can als o be 
 
3             licensed.  If you have someone in Yan ceyville, 
 
4             for instance, and they tow in Virgini a all the 
 
5             time, they can get licensed just like  you 



 
6             can. 
 
7                  FROM THE FLOOR:  Sounds to me li ke it's 
 
8             overkill. 
 
9                   LT. HARDISON:  The reason we us e the drop 
 
10             off is say someone went into North C arolina and 
 
11             broke down and they were towed back to 
 
12             Virginia.  Then they shouldn't have to have a 
 
13             permit just to get, you know, this l ady's 
 
14             vehicle back to Virginia. 
 
15                  FROM THE FLOOR:  Okay. 
 
16                  LT. HARDISON:  But if you were to pick up 
 
17             is what we're looking at. 
 
18                  FROM THE FLOOR:  Well, on the s ame token, 
 
19             a tow truck driver in Eden, North Ca rolina, he 
 
20             is a mile from the line.  His wife b reaks down 
 
21             in Virginia.  He can't even come pic k his 
 
22             wife's car up and take it home. 
 
23                  C. BROWN:  He could then if he would fall 
 
24             under the exemption clause that's in  there 
 
25             where if he has ownership of the veh icle. 
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1             You're exempted from licensing if you 're towing 
 
2             a vehicle that belongs to you. 
 
3                  LT. HARDISON:  We have some tow truck 
 
4             operators that are in like West Virgi nia but 
 
5             they tow in Virginia on a regular bas is.  And I 
 
6             believe that some of them may be on o ur wrecker 
 
7             list.  And we wanted to incorporate t hem and be 
 
8             fair with, you know, those and not al low them 
 
9             just to tow as they please.  So when they came 
 
10             across the line to pick up the vehic les from 
 



11             West Virginia, then they would have to be 
 
12             licensed also. 
 
13                  A. ORR:  Down in Bristol we got  large 
 
14             towing services that does 50 percent  of their 
 
15             business on the Virginia side.  That  man down 
 
16             there is going to get his license ju st like you 
 
17             do so that he can tow in Virginia.  So if they 
 
18             operate on the state line, like you,  they will 
 
19             get licensed like you are and put bo th of you 
 
20             on a level playing field. 
 
21                  It's not fair to regulate you o ver here 
 
22             and allow him to go on.  So we're go ing to 
 
23             require him to be licensed if he's g oing to 
 
24             operate over here in Virginia like y ou are and 
 
25             then vice versa the reciprocity thin g.  If 
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1             North Carolina decides to come up wit h the same 
 
2             type regulations, we'll try to do a r eciprocity 
 
3             agreement so these companies on the s tate lines 
 
4             can go and come and operate like they  have been 
 
5             for years.  And, you know, a legitima te towing 
 
6             company shouldn't have any problems i f the 
 
7             field is level and that's what we hop e to 
 
8             accomplish. 
 
9                  FROM THE FLOOR:  Okay.  I just n ever heard 
 
10             that mentioned at all anywhere. 
 
11                  A. ORR:  Well, I've been real f amiliar 
 
12             with it because at one time I worked  here in 
 
13             Danville.  I'm from southwestern Wes t Virginia 
 
14             and I'm a citizen interested in the mom and pop 
 
15             organizations of the towing industry .  We had 
 
16             West Virginia, Tennessee and Kentuck y.  So I've 



 
17             dealt with this state line thing a l ot and have 
 
18             familiarity with that and I got y'al ls interest 
 
19             at heart.  Don't, you know, let's ke ep the 
 
20             playing field level. 
 
21                  FROM THE FLOOR:  One question I  was going 
 
22             to ask.  I think all this you paint a pretty 
 
23             picture but the paint on the ball wh en it peels 
 
24             off, is not going to be so pretty an d I'll tell 
 
25             you why. 
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1                  If you regulate a man that runs any other 
 
2             state to come in this state and I thi nk -- I 
 
3             think I'm correct in saying this -- i f he's got 
 
4             all his state and federal laws right,  he's got 
 
5             a right to go in any state he wants t o; correct 
 
6             me if I'm wrong. 
 
7                  All right.  Next thing when you regulate a 
 
8             man coming into this state saying you  got to 
 
9             have this, you got to have that, what  do you 
 
10             think is going to happen to us when we go to 
 
11             another state to pick up?  It ain't going to 
 
12             work.  It ain't going to happen.  An d I don't 
 
13             care what nobody says, it's not goin g to 
 
14             happen. 
 
15                  That's the problem we got right  now. 
 
16             They're going to control.  If you pu t something 
 
17             like that in the State of Virginia, you're 
 
18             going to be in trouble.  And this wh ole thing 
 
19             -- this whole thing, this meeting th at's come 
 
20             together all of the Board that's com e together 
 
21             over business.  I'm telling you sit back and 
 



22             take a look at what happened because  somebody 
 
23             would glean off of somebody else and  the board, 
 
24             that's not the way to do it. 
 
25                  It could have been a good thing .  What you 
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1             should have had was towers from the s mall scale 
 
2             and from the big scale not just big t owers. 
 
3             You should have everybody involved.  And talk 
 
4             to these people and know what's going  on.  And 
 
5             this is what is happening and that's why 
 
6             everybody is so bitter here because w e feel 
 
7             like you're trying to shove something  down our 
 
8             throats.  Thank you. 
 
9                  R. DRUMHELLER:  We reached out t he best we 
 
10             knew.  As far as, you know, a plumbe r has to be 
 
11             licensed.  You can't be a licensed p lumber in 
 
12             Virginia and go to North Carolina an d do 
 
13             plumbing there.  A realtor can't go from 
 
14             Virginia to North Carolina and sell real estate 
 
15             without a North Carolina license.  A  lawyer 
 
16             can't lawyer in Virginia from the Vi rginia bar 
 
17             and go to North Carolina and be a la wyer 
 
18             without being licensed. 
 
19                  FROM THE FLOOR:  But, sir, wait  a minute. 
 
20             We're talking about you're comparing  apples -- 
 
21             I mean, apples to oranges here becau se there's 
 
22             no way.  The towing business is a ro lling 
 
23             industry.  And you stop truckers fro m going 
 
24             from one place to another and you ca n't compare 
 
25             that.  You can't compare what you're  saying. 
 
 
 
 



 
 
 
 
71 
 
 
1             This is a rolling industry.  And when  you pay 
 
2             your fees and taxes in one state, you  pay -- I 
 
3             think you get a chart each month.  An d I know 
 
4             you do.  You get a chart each month a nd you 
 
5             have to pay for the other state, too,  whatever 
 
6             you bring in, am I correct? 
 
7                  R. DRUMHELLER:  That's auto fuel . 
 
8                  FROM THE FLOOR:  But why do they  do this? 
 
9             They did that so every state could ge t 
 
10             something out of it. 
 
11                   S. WYATT:  First of all, I'm p robably one 
 
12             of the newer employees on the board and I want 
 
13             to thank Mr. Fly from the Virginia B each 
 
14             Association for all the work he's do ne to get 
 
15             the word out to the small towing ope rators. 
 
16             And, yes, I saw the proposed regulat ions a year 
 
17             ago.  And if you had less than two t rucks, it 
 
18             wasn't pretty. 
 
19                  And I did attend about every me eting of 
 
20             the General Assembly before the subc ommittee 
 
21             before the full transportation on th e house 
 
22             side and the senate side, informal m eetings 
 
23             with the senator and a delegate that  proposed 
 
24             those meetings because they would ge t more 
 
25             information about the towing industr y there 
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1             than they knew about.  Because, yeah,  there 
 
2             were some nasty regulations that were  thrown 
 



3             out there by guys that wanted to heav ily 
 
4             regulate the towing industry. 
 
5                  But I can tell you what the towe rs around 
 
6             the Commonwealth they spoke up and ca lled their 
 
7             delegate and said I'm not going to qu alify. 
 
8             I'm no longer going to be able to tow  for my 
 
9             county sheriff's department or the st ate 
 
10             police.  And I live in a rural area.   I live in 
 
11             Hanover, east of Richmond, New Kent,  King 
 
12             William County. 
 
13                  Yeah, we had sheriffs that went  to those 
 
14             informal meetings of New Kent County  that 
 
15             actually spoke for the small operato r.  He said 
 
16             if you're going to require me to hav e a certain 
 
17             number of trucks, then, a year ago i t was two. 
 
18             You had to have a wrecker and a roll back. 
 
19             That's what the proposed regulations  were. 
 
20                  Right now there are none.  A ye ar ago it 
 
21             was two.  The sheriff of New Kent Co unty went 
 
22             in there and said I'm going to lose two-thirds 
 
23             of my operators.  My guys won't qual ify.  I'm 
 
24             going to have to get large companies  out of 
 
25             Richmond or Williamsburg, which are going to 
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1             tie my deputies up out on the road lo nger. 
 
2                   I'm not a big-government person .  We've 
 
3             heard a lot about Joe the plumber.  Y eah, who 
 
4             wants to be regulated.  Who wants the  
 
5             government to tell you how to run you r 
 
6             business. 
 
7                  So I applaud what Mr. Fly is doi ng and the 
 
8             Commonwealth Towing Association and a  new 



 
9             association that was created because,  in my 
 
10             opinion, the two other organizations  weren't 
 
11             representing the smaller towers.  I encourage 
 
12             y'all to keep getting the word out.  I can't 
 
13             support newer regulations and minima l in my 
 
14             opinion is very minimal. 
 
15                  If you're currently towing -- a nd I've 
 
16             spoken to many delegates and many st ate 
 
17             senators, if you're currently towing  for your 
 
18             county sheriff's department or the s tate 
 
19             police, you ought to be able to cont inue to 
 
20             tow.  The big thing is trying to get  licensed. 
 
21             Find out who they are because the sh eriffs the 
 
22             folks in Richmond, the board, the Ge neral 
 
23             Assembly doesn't know who the towers  are.  All 
 
24             they know is there's 2,000, 3, 000, 4,000 
 
25             towers in the Commonwealth.  So that 's a big 
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1             thing. 
 
2                  Can I ask Mr. Fly one question?  Do you 
 
3             think the board now -- say, nine mont hs later 
 
4             -- the attitude of this board is chan ged and 
 
5             can you maybe address the direction t he board 
 
6             is going?  Because I know some of the  
 
7             organizations and the boards have bee n taking a 
 
8             lot of flack in Virginia Beach and on e, two, 
 
9             three law enforcement agencies that s poke 
 
10             against public safety towing. 
 
11                  And really wish every board mem ber would 
 
12             have been at that meeting in Virgini a Beach to 
 
13             hear the comments from the law enfor cement 
 



14             agencies around the Commonwealth.  S o I've 
 
15             worked for Verizon out there on Citi zen Point 
 
16             for 20 years.  I'm a citizen, an emp loyee.  I 
 
17             don't have a pony in this race.  I d on't get a 
 
18             dime from the towing industry. 
 
19                  I was asked to serve on this bo ard to do 
 
20             the right thing because why?  They f elt -- the 
 
21             guys in the General Assembly felt th at the 
 
22             board may not be balanced are the wo rds that 
 
23             were used and I quote a state senato r.  The 
 
24             board's not balanced.  I need you to  go on 
 
25             there and speak up and speak your mi nd and try 
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1             to level the playing field out there so these 
 
2             small guys, the one-truck, two-trucks  family 
 
3             businesses that have been towing for years in 
 
4             the Commonwealth will not be effected . 
 
5                  Because, yeah, that's the phone calls they 
 
6             were receiving.  So, you know, I can' t support 
 
7             any heavy regulations.   The big thin g is to 
 
8             find out who y'all are.  So I think w e're going 
 
9             in the right direction. 
 
10                  Mr. Fly, if you may, can you an swer the 
 
11             direction of the Board.  I know we d on't have 
 
12             any regulations of proposed public s afety 
 
13             regulations but can you maybe addres s the 
 
14             attitude because you've been to all the 
 
15             meetings around the state from Whitn ey to 
 
16             Fairfax to Virginia Beach and Richmo nd.  Has 
 
17             the attitude of the board kind of sh ifted? 
 
18                  MR. FLY:  Mr. Chairman, may I r espond that 
 
19             to that? 



 
20                  R. DRUMHELLER:  Please do. 
 
21                  E. FLY:  Mr. Wyatt is correct.  This past 
 
22             senate assembly session, Senator Nor mant out of 
 
23             Williamsburg proposed Senate Bill 70 7.  And 
 
24             what 707 did was come in and begin t o change 
 
25             some of the most egregious legislati on that was 
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1             put in as it related to the towing in dustry and 
 
2             the towing board. 
 
3                  Before 707 was passed, there was  actually 
 
4             legislation -- there was actually sta te law 
 
5             that prevented any of y'all from reco mmending 
 
6             anybody to this board.  There were on ly two in 
 
7             the State of Virginia that were allow ed to 
 
8             nominate to this board.  And because of that, 
 
9             the board was heavily stacked in one direction 
 
10             or the other.  And the General Assem bly felt 
 
11             that it wasn't fair. 
 
12                  And one of the things that Sena tor Normant 
 
13             did with 707 was to equalize this bo ard out and 
 
14             have members with small towers and l arge 
 
15             towers.  The other thing we were fac ing in the 
 
16             history -- in a brief history of the  board is 
 
17             only a Class A tower, only large tow ers could 
 
18             be on the board.  And that's a state 's statute. 
 
19                  And that only the chairman of t hat board 
 
20             could be an A tower, a big tower cou ld be a 
 
21             chairman of the board.  And that was  a hotly 
 
22             contested item in the General Assemb ly.  Senate 
 
23             Bill 707 changed all that.  Now, A t owers could 
 
24             be chairman in even years, is that r ight, and B 
 



25             towers would be the chairman in the odd years, 
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1             so they're rotating back and forth so  the 
 
2             voices on both sides are heard. 
 
3                   Senate Bill 707 passed unanimou sly in the 
 
4             House and unanimously in the Senate a fter 
 
5             towers got involved in Richmond did a  very good 
 
6             job.  And so now anyone can nominate to this 
 
7             board.  And to speak to the board bef ore the 
 
8             General Assembly versus the board aft er the 
 
9             General Assembly, in my opinion, and the 
 
10             opinion of the Virginia Beach Wrecke rs 
 
11             Association, the board is a complete ly 
 
12             different board. 
 
13                  This board I believe now is on the right 
 
14             track.  They were mandated by the Ge neral 
 
15             Assembly to do four regional towing meetings; 
 
16             Whitfield, Richmond, northern Virgin ia and 
 
17             Virginia Beach.  It was the chairman 's 
 
18             recommendation to do four more publi c -- three 
 
19             or four public safety towing meeting s that were 
 
20             not required by the General Assembly  so the 
 
21             board could hear the word. 
 
22                  So the board is moving in a bet ter 
 
23             direction than it was before the Gen eral 
 
24             Assembly thanks to the involvement o f all the 
 
25             towers in the Commonwealth that got involved. 
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1             And I represent both the Virginia Bea ch 
 
2             Wreckers Association and the Commonwe alth's 
 
3             Towing Association which the towers a re 
 
4             involved.  The board is listening and  that's 
 
5             why we're here tonight.  Hopefully, y ou'll tell 
 
6             them what you want.  We told them we don't want 
 
7             public safety towing.  We hope everyb ody on our 
 
8             side would agree with us. 
 
9                  But to answer your question, the  board is 
 
10             doing much better.  The Virginia Bea ch Wreckers 
 
11             Association's official stand is we s upport the 
 
12             board.  We support this board and be lieve the 
 
13             board has a positive impact for the 
 
14             Commonwealth if they're managed corr ectly. 
 
15                  And that issues that were broug ht up here 
 
16             about state-to-state negotiations, t hat's 
 
17             something this board needs to take u p.  The WT 
 
18             tags are an issue for us.  We were t old we have 
 
19             to have WT tags and we pay $400 or $ 500. 
 
20             They're outrageously expensive.  We have to buy 
 
21             those, and yet in Harrisonburg, wher e the 
 
22             chairman is from, they are not requi red by law 
 
23             to buy them. 
 
24                  So it's an inequity and an ineq uality 
 
25             within the state and the towing indu stry. 
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1             We're proposing to the DMV to give ba ck to our 
 
2             members $780,000, which is what we pa id for WT 
 
3             tags we found out we don't need unles s we cross 
 
4             the state line.  So there's real issu es the 
 
5             board can address, in my opinion, and  we hope 
 



6             that the board concentrates on that. 
 
7                  It is too soon in the process of  
 
8             regulation -- as hard as it is to swa llow 
 
9             regulations, it is too soon in our op inion, the 
 
10             Virginia Beach Wrecker's Association , for the 
 
11             board to tackling public safety issu es.  And 
 
12             that's why the General Assembly -- t he General 
 
13             Assembly came in October 2007, and t he public 
 
14             safety towing did list incident to t he General 
 
15             Assembly does not come into effect a s of July 1 
 
16             of 2010.  So the board is doing well  and we 
 
17             appreciate the chairman's efforts on  that. 
 
18                  S. WYATT:  Thank you. 
 
19                  R. DRUMHELLER:  Thank you.  One  correction 
 
20             we have.  I know at least one member  of the 
 
21             board that didn't belong to either a ssociation 
 
22             was a tower perhaps at the time was this board 
 
23             was set up.  So we're others outside  of this 
 
24             association.  Who was next. 
 
25                  LT. HARDISON:   The guy in the blue hat. 
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1                  FROM THE FLOOR:  I don't underst and what 
 
2             you said because I get called sometim e 1, 2, 3, 
 
3             4:00 at night.  I have work in Virgin ia but 
 
4             working in North Carolina if the car break 
 
5             down, sounds like you're saying befor e I tow 
 
6             that car, I'm going to go get a permi t and a 
 
7             license to tow the car? 
 
8                  C. BROWN:  No, you're located in  Virginia? 
 
9                  FROM THE FLOOR:  Right. 
 
10                  C. BROWN:  You're based in Virg inia? 
 
11                  FROM THE FLOOR:  And I go to No rth 



 
12             Carolina to pick up a car.  Why do y 'all have 
 
13             to have a permit? 
 
14                  C. BROWN:  That would be somebo dy in North 
 
15             Carolina that wants to operate in Vi rginia? 
 
16             Not for someone in Virginia that wan ts to 
 
17             operate in North Carolina? 
 
18                  FROM THE FLOOR:  Somebody locat ed in North 
 
19             Carolina a business and comes into V irginia. 
 
20                  C. BROWN:  If they want to come  into 
 
21             Virginia and operate here for hire, then they 
 
22             would have to be licensed. 
 
23                  FROM THE FLOOR:  So but not jus t come and 
 
24             pick up a vehicle? 
 
25                  C. BROWN:  Not if it belongs to  them.  For 
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1             hire means they're doing it for payme nt. 
 
2                  R. DRUMHELLER:  I think what you 're asking 
 
3             is do you have to have a permit to go  into 
 
4             North Carolina, am I correct? 
 
5                  FROM THE FLOOR:  Yes.  Not yet? 
 
6                  R. DRUMHELLER:  Not yet.  It may  become 
 
7             reciprocal if North Carolina passes - - if they 
 
8             do regulations, it might be reciproca l. 
 
9                  FROM THE FLOOR:  So that permit -- so what 
 
10             do we do?  Contact them and drop the  car at the 
 
11             line and tell them to come pick it u p? 
 
12                   A. ORR:  As it stands right no w, there's 
 
13             nothing.  Unless North Carolina come s up with 
 
14             something, there is nothing that say s you 
 
15             cannot go down into North Carolina a nd pick up 
 
16             whatever you want to in North Caroli na as long 
 



17             as you comply with what North Caroli na requires 
 
18             of you and then bring it on back. 
 
19                  FROM THE FLOOR:  The but the no rth, we can 
 
20             come up -- 
 
21                   A. ORR:  As long as you're lic ensed in 
 
22             Virginia, you can go down there in N orth 
 
23             Carolina and pick it up and bring it  on back. 
 
24             But a North Carolina a man can't com e up here 
 
25             and do a pick up without getting a f ee or being 
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1             licensed like -- 
 
2                   E. GEORGE:  For hire. 
 
3                   A. ORR:  Yeah, for hire.  That' s 
 
4             bringing. 
 
5                  FROM THE FLOOR:  Again, you're s tarting a 
 
6             war.  You start up a conflict in Nort h Carolina 
 
7             where everybody is going to be free. 
 
8                  R. DRUMHELLER:  It's coming.  It 's coming 
 
9             nationwide and once it does (gesture) .  If they 
 
10             examine the regulations like Virgini a, it's 
 
11             probably crossing the line without a nything. 
 
12             Charlie explained that awhile ago an d I can't 
 
13             put it in his words. 
 
14                  R. MINER:  Let me see if I can clarify it. 
 
15             Right now you will be licensed in Vi rginia and 
 
16             there is nothing to stop you from go ing into 
 
17             North Carolina and coming back.  But  if 
 
18             somebody from North Carolina wants t o come in 
 
19             Virginia, they will either have to p ay a trip 
 
20             permit or get licensed in Virginia. 
 
21                  E. GEORGE:  For now. 
 
22                  R. MINER:  If North Carolina de cides to 



 
23             enact regulations also, then the two  states 
 
24             will get together and see if the reg ulations 
 
25             are similar enough so that if you're  registered 
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1             in one you can operate in the other w ith no 
 
2             problem; do you understand?  It's jus t like 
 
3             your driver's license.  You can drive  in North 
 
4             Carolina on a Virginia's driver's lic ense and 
 
5             vice versa. 
 
6                  FROM THE FLOOR:  Why don't y'all  get 
 
7             together? 
 
8                  R. MINER:  Because we don't cont rol North 
 
9             Carolina.  And we can't set up a reci procal 
 
10             agreement until they set up their ow n thing. 
 
11             And they're already talking about it  so it may 
 
12             or may not happen.  We can't speak f or North 
 
13             Carolina. 
 
14                  FROM THE FLOOR:  But suppose it  don't come 
 
15             in for crimes of violence. 
 
16                  R. MINER:  There are a whole ho st of 
 
17             reciprocal agreements between the st ates.  I 
 
18             think they will work that out.  I ca n't, you 
 
19             know, I just don't know of anything that's not. 
 
20             Like if you take a lawyer's test rig ht now, you 
 
21             have to be licensed in North Carolin a but they 
 
22             have a regional test, so the same te st is 
 
23             reciprocal.  Those kinds of things.  Do you 
 
24             understand?  Am I not being clear? 
 
25                  The two states will get togethe r if North 
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1             Carolina wants to.  This may be what does it. 
 
2             I know they're already talking about it in 
 
3             North Carolina.  And I know that Mary land is 
 
4             already talking about it.  What they end up 
 
5             doing, I don't know.  It's up to them .  It's 
 
6             not the board's problem right now.  I f they 
 
7             come up with a law and it's pretty si milar, 
 
8             then we'll probably set a reciprocal agreement. 
 
9                  LT. HARDISON:  This guy right he re. 
 
10                  H. L. Chappell:  H. L. Chappell  with 
 
11             Chappell Auto Detail.  I got a quest ion on the 
 
12             public safety regulations.  What all  is your 
 
13             procedure after your deadline?  The second part 
 
14             of the question is since we're havin g to pay 
 
15             the fees and everything right now to  go into 
 
16             effect January 2009, would y'all ple ase be able 
 
17             to mail each person who is registere d a copy 
 
18             prior to then so we'll be able to re view it and 
 
19             get back with people with the board before it 
 
20             goes into to be signed for your sign ature? 
 
21                  J. M. COPELAND:  To answer your  first 
 
22             question, while we're currently requ ired under 
 
23             statute to promulgate regulations re garding 
 
24             public safety towing, there's a rest riction on 
 
25             when that promulgation can occur.  R ight now, I 
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1             know it cannot occur before July 1st,  2010. 
 
2             What has been proposed a year ago goe s off the 
 
3             table.  It's a blank situation.  So i f we're 



 
4             going to promulgate public safety reg ulations, 
 
5             there will be an entire process that includes 
 
6             comments from everyone in the towing industry, 
 
7             public hearings, you name it.  It's g oing to 
 
8             be -- 
 
9                  H. L. CHAPPELL:  What is the dea dline for 
 
10             the board so the General Assembly ca n vote on 
 
11             this to go into effect in July of 20 10.  I 
 
12             understand that everything that's be en proposed 
 
13             has been a clean slate and to clear out and 
 
14             everything.  My question is, is it g oing to be 
 
15             July of 2009 or January of 2010 when  it goes to 
 
16             the General Assembly to be voted on.  
 
17                  I think each one of us our ques tion is 
 
18             that we're rural down in this part o f the area. 
 
19             We would like to see the regulations  before 
 
20             they are made law so we can comment.   That's 
 
21             what I'm asking. 
 
22                  J. M. COPELAND:  And just to tr y to 
 
23             clarify for everyone what a regulato ry is 
 
24             versus a statutory process, a regula tory 
 
25             process is we're authorized by statu te to 
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1             promulgate regulations.  In this inst ance we're 
 
2             required to promulgate regulations.  All that 
 
3             means is that the board, with input f rom towers 
 
4             and other interested parties, would d evelop 
 
5             regulations.  Before they went into e ffect, 
 
6             there would be multiple comment perio ds 
 
7             throughout the entire process. 
 
8                  The process typically takes anyw here from 
 



9             nine to eighteen months minimum.  So it's not 
 
10             going to go before the General Assem bly.  It 
 
11             will be a process that is dealt with  
 
12             administratively not in a statutory level.  So 
 
13             I hope that's making it clear that t here is not 
 
14             something that's going to go back to  anyone. 
 
15             This is going step by step by step a nd there 
 
16             are multiple steps. 
 
17                  Notice of intended regulatory a ction, 
 
18             proposed regulatory, proposed regula tions, 
 
19             final regulations, comment periods a ssociated 
 
20             with each of those processes.  And b efore you 
 
21             even get to the proposed regulations , there 
 
22             will be input from towers across the  state. 
 
23                  So as it goes on, there are req uests for 
 
24             comments.  So you would in fact befo re they're 
 
25             finalized, we're required to send ou t copies of 
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1             those regulations before they're fina l.  So you 
 
2             would receive copies of those before they ever 
 
3             are finalized. 
 
4                  E. GEORGE:  By mail? 
 
5                  J. M. COPELAND:  However you wan t it. 
 
6             However we can get them to you.  Obvi ously, 
 
7             whatever way we can get them to you, we'll get 
 
8             them to you.  We'll post them online and 
 
9             they're also posted through the Town Hall 
 
10             process as you go step by step.  Wha tever is 
 
11             out there is out there.  So hopefull y that 
 
12             clarifies that.  Now, was there anot her part of 
 
13             that question? 
 
14                   H. L. CHAPPELL:  That we would  be 



 
15             notified so we can review them befor e. 
 
16                  C. BROWN:  Mr. Chairman, can I speak on 
 
17             that to try to clarify.  Marc speaks  in more 
 
18             government terms. 
 
19                  J. M. COPELAND:  Sorry. 
 
20                  C. BROWN:  The regulations we c ome up with 
 
21             do not go back to the General Assemb ly.  It 
 
22             doesn't go back to them to vote on i t.  It's 
 
23             voted among the board on the regulat ions. 
 
24             There is a committee, and Mr. Teeter  is the 
 
25             chairman of that committee that will  start the 
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1             regulations.  They will come up with some draft 
 
2             regulations just in this committee. 
 
3                   The committee will discuss.  Th ey will 
 
4             review the comments that you have mad e here in 
 
5             all the public hearings and that we'r e 
 
6             reviewing the comments.  At anytime a ny one of 
 
7             you can email a comment, write in a c omment, 
 
8             call with a comment, at any time duri ng this 
 
9             process. 
 
10                  This isn't your only opportunit y.  You can 
 
11             do it tomorrow, next week, the week after, the 
 
12             week after.  Whatever you want to do .  So the 
 
13             comment will be looked at, whatever you make. 
 
14                  Then the drafts will be made pu blic. 
 
15             There, again, the computer is the be st way to 
 
16             keep up with that to do it through e mail.  But 
 
17             you will be sent -- at some point yo u will 
 
18             probably be sent a draft.  I assume we'll do a 
 
19             draft at that point. 
 



20                  But at the point that the commi ttee is 
 
21             done and thinks that we have a good set of 
 
22             regulations, the regulations then wi ll go in 
 
23             front of the entire board, which is the 15 
 
24             members of the board.  The board wil l vote on 
 
25             that.  Then at that time that goes t hrough a 
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1             period that where those will be maile d out and 
 
2             all the regulations will be mailed ou t to you. 
 
3                  You have to read through the reg ulations, 
 
4             send your comment in again on them an d say I 
 
5             think you need to change this and cha nge that 
 
6             or add this and add that.  At that po int it 
 
7             comes back to the board and the board  will 
 
8             review those comments an adjust the r egulations 
 
9             at that point.  Then it will go out f or another 
 
10             process step.  I don't know what the  last final 
 
11             process is but it will go out for a final 
 
12             process and there will be a public c omment 
 
13             period before it will actually becom e final. 
 
14                  It's a long process.  The proce ss that 
 
15             these regulations -- we voted on the  general 
 
16             regulations in -- I don't even remem ber when we 
 
17             voted the original draft set of regu lations, 
 
18             Was it March of last year? 
 
19                  R. MINER:  December of 2007.  A nd then you 
 
20             left out a couple steps.  There's tw o agencies 
 
21             that it has to go to.  The Secretary  of 
 
22             Transportation has a guy that looks at them. 
 
23             And what's that other one that looks  at the 
 
24             costs to the individual? 
 
25                  C. BROWN:  DPB. 
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1                  R. MINER:  Department of Plannin g and 
 
2             Budget and looks at the impact of it on people. 
 
3             And I can tell you on the general reg ulations 
 
4             -- probably 96 percent -- I'm making a guess 
 
5             but somebody correct me if I'm wrong -- of the 
 
6             suggestions that you guys give us we 
 
7             incorporated and took them.  And I su spect that 
 
8             we'll do the same thing on the public  safety 
 
9             ones, too.  People say they were very  onerous 
 
10             last time.  Yeah, they might have be en but they 
 
11             hadn't gone through the public proce ss yet. 
 
12             And that's what we're here for is to  hear those 
 
13             things. 
 
14                  If I can make a suggestion beca use I don't 
 
15             think that Marc's going to have the money to 
 
16             mail out the documents to each and e very one of 
 
17             you.  I know of four organizations n ow, and 
 
18             there may be more I just don't know,  but you 
 
19             got VATRO, MIHROA, the AAA sends it to all the 
 
20             people on their towing list, and the  
 
21             Commonwealth Towing Association,  Vi rginia 
 
22             Beach Wreckers Association.  Isn't t here a 
 
23             valley one?  Shenandoah Valley one s omething 
 
24             like that. 
 
25                  C. BROWN:  I don't know. 
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1                  R. MINER:  Well, if you join tha t there or 
 
2             form one down here, it doesn't have t o be 
 
3             anything other than an informal group .  I'm 
 
4             sure Marc would mail a copy to your p erson here 
 
5             in Danville who is going to coordinat e, and 
 
6             y'all can meet like that.  I mean, it 's just 
 
7             impossible to get it out any other wa y.  But 
 
8             that's what I would suggest to you. 
 
9                   FROM THE FLOOR:  Okay.  Thank y ou. 
 
10                   A. ORR:  What is the website t hat it has 
 
11             to be posted on?  Is it old Town Hal l? 
 
12                  J. M. COPELAND:  That's correct .  If you 
 
13             go to Town Hall dot gov or Virginia Town Hall 
 
14             dot gov, I think it will get you on the 
 
15             computer and get you on the Town Hal l site. 
 
16             And then when these regulations are posted for 
 
17             public comment, you can print off a copy right 
 
18             off your computer.  It's real simple  to get 
 
19             that. 
 
20                  C. BROWN:  You can also access it through 
 
21             the board's website and access Town Hall 
 
22             through that. 
 
23                  R. DRUMHELLER:  This gentleman up here. 
 
24                  J. STIPER:  John Stiper of West  Virginia. 
 
25             The state police officer been throug h my place 
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1             about three times and he brought regu lations by 
 
2             every time he came through and stoppe d every 
 
3             tower that was on the state police li st with 
 
4             signs saying that you will go.  If yo u run in 
 
5             and out of state now, if you ain't go t, you 
 
6             can't run legal nowhere.  You can't r un in 



 
7             North Carolina or Virginia.  DOT will  stop you 
 
8             and fine you in out-of-state tags, am  I not 
 
9             right? 
 
10                  LT. HARDISON:  That's correct. 
 
11                  J. STIPER:  You can't go to Nor th Carolina 
 
12             and own a small rollaway. 
 
13                  E. GEORGE:  What is it?  I got DOT. 
 
14                  J. STIPER:  Kentucky or anywher e else if 
 
15             you're licensed in the State of Virg inia.  Run 
 
16             down there in Tennessee one time and  that will 
 
17             change your mind, $168 changed my mi nd. 
 
18                  S. WYATT:  Mr. Chairman, that's  a federal 
 
19             regulation. 
 
20                  E. GEORGE:  State trooper come by my shop 
 
21             and told me I don't have to go. 
 
22                  A. ORR:  That might work in Vir ginia but 
 
23             when you cross that line, you sort o f do what 
 
24             the Romans do.  You go down to Tenne ssee, you 
 
25             better stop. 
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1                  FROM THE FLOOR:  Or they're goin g to bring 
 
2             you back. 
 
3                  (Multiple conversations are goin g on.) 
 
4                  R. DRUMHELLER:  Let's keep it to  one at a 
 
5             time.  The reporter can only record o ne person 
 
6             at a time. 
 
7                  D. JENKINS:  Doug Jenkins of Vir ginia 
 
8             Diesel.  I got a question.  When you talk about 
 
9             public safety, if I pull in a GMC tru ck a 
 
10             16-ton truck got hydraulic brakes an d 11.25 
 
11             tires on it; a Ford L-9000 that's go t 11.25 
 



12             tires with air brakes.  I'm sure the  gentleman 
 
13             down there in the black shirt, sir, of the 
 
14             board, would you agree with me that most 
 
15             sheriff's deputies -- and not taking  nothing 
 
16             away from with the sheriff's deputie s -- would 
 
17             you agree with me that most sheriff' s deputies 
 
18             wouldn't have the least bit of idea between 
 
19             that truck that's got hydraulic brak es or that 
 
20             truck that's got air brakes?  When h e pulls up 
 
21             on the scene if a wreck, would you a gree with 
 
22             me he wouldn't have any idea if that  truck had 
 
23             hydraulic brakes or air brakes? 
 
24                  R. MINER:  I can't speak for th e whole 
 
25             thing but I would say probably not. 
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1                  J. STIPER:  The state police is a 
 
2             different ball game because their peo ple 
 
3             regulate the trucks.  But would you a gree that 
 
4             most of them, most average people see ing both 
 
5             trucks sitting there wouldn't know wh ether they 
 
6             had hydraulic or air brakes, right? 
 
7                  LT. HARDISON:  We have what we c all a 
 
8             motor carrier team for the state poli ce. 
 
9                  J. STIPER:  I know the state pol ice does. 
 
10             And they're the ones that would regu late.  But 
 
11             would you agree with me the average person with 
 
12             both trucks sitting there wouldn't k now whether 
 
13             it had hydraulic brakes or air brake s, correct. 
 
14                  LT. HARDISON:  That is correct.  
 
15                  J. STIPER:  And the hydraulic h ooks up 
 
16             under the tractor-trailer and he's t owing it 
 
17             down the road -- and if there's not somebody 



 
18             that has control with the regulatory  committee 
 
19             that you was making a comment about -- he's 
 
20             going down the road and that truck h e got is 
 
21             weighing is weighing 14,000 pounds.  That air 
 
22             brake truck he's towing is 23 - 24,0 00 pounds. 
 
23             He got a way to hook up to the tract or-trailer 
 
24             to stop the tractor-trailer.  And th e guy that 
 
25             got the hydraulic brakes don't. 
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1                  And all of a sudden if there's n ot 
 
2             somebody out there -- and I'm mostly directing 
 
3             this to the sheriff's office, because  the state 
 
4             police has got their services with th e motor 
 
5             carrier unit.   So, therefore, to me it's got 
 
6             to be somebody standing there saying wait a 
 
7             minute, this guy's not capable of hau ling this 
 
8             tractor-trailer, you know, going down  the road, 
 
9             doing the curves and the bumps in the  country 
 
10             as we call it down here. 
 
11                  And so I feel very strongly tha t the board 
 
12             should have some kind of a regulatio n of what 
 
13             and who is towing what.  So I just w anted to 
 
14             make that comment. 
 
15                  R. DRUMHELLER:  Did you have a comment? 
 
16                  N. SAPOUNAKES:  I just have one  question. 
 
17             Which towing association did the Sta te of 
 
18             Virginia come up with the proposed r equirement 
 
19             a year ago? 
 
20                  C. BROWN:  That was a combinati on between 
 
21             what we received from them.  It was a 
 
22             combination between the MIHROA organ ization and 
 



23             a VATRO organizations. 
 
24                  N. SAPOUNAKES:  A combination o f the two? 
 
25                  C. BROWN:  Two, yeah.  They bot h supplied 
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1             written suggested requirements. 
 
2                  N. SAPOUNAKES:  And what was the  two that 
 
3             you have to have as far as large stuf f? 
 
4                  C. BROWN:  Just drafts.  I don't  remember 
 
5             what was it two 25 ton trucks?  I for got what 
 
6             it was. 
 
7                  R. DRUMHELLER:  One 25 and one 3 5 is what 
 
8             it was. 
 
9                  C. BROWN:  I remember it was the  only 
 
10             equipment requirement was the step t wo large 
 
11             hydraulic wreckers.  I don't remembe r the exact 
 
12             ton.  I think maybe it was a 25 and a 35.  And 
 
13             to have access to -- you didn't have  to have 
 
14             access to air bags and landalls and retractors. 
 
15             And box trailer to have access to th ose to have 
 
16             how did we have that phrase a writte n 
 
17             contracted agreement where you would  have that 
 
18             submitted to you if you needed it on  an 
 
19             accident scene. 
 
20                  LT. HARDISON:  Written or lease d 
 
21             agreement. 
 
22                  C. BROWN:  Yeah, written agreem ent.  If 
 
23             you were on the list that you would have that 
 
24             supplied to you or have someone that  could 
 
25             supply those items to you. 
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1                  R. DRUMHELLER:  Let's get some o f the 
 
2             people that haven't been heard. 
 
3                  LT. HARDISON:  Yes, in the red h at. 
 
4             What's your name, sir? 
 
5                  D. YOUNG:  David Young, Young Au tomotive. 
 
6             Licensed operator must maintain insur ance 
 
7             $750,000, automobile liability, one.  Two, 
 
8             minimum $750,000 general liability co mmercial. 
 
9             Minimum $50,000 garage keepers.  I un derstand 
 
10             the liability and I understand the g arage 
 
11             keepers. I don't know the 750, the s econd 
 
12             because.  I talked to my insurance c ompany the 
 
13             other day to make sure I had the duc ks in line, 
 
14             and they didn't know what I was talk ing about. 
 
15             I mean it's 750, 750, 50.  So I need  to know 
 
16             when I talk to them next time that I  make sure 
 
17             my insurance policy is right. 
 
18                  Another thing I want to say is see these 
 
19             all these people in here when there' s ice on 
 
20             the road this is how many times you need us. 
 
21             If you have one over here having fam ily 
 
22             problems or divorce or who knows wha t, you 
 
23             might not have all these tow trucks.   I say 
 
24             that keep in mind little small busin esses, they 
 
25             keep saying what is running America.  
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1                  G. TETER:  There is one thing on  the 
 
2             insurance that I want to make sure th at 
 
3             everybody is aware of that the insura nce people 
 



4             do not make you aware of.  If you hau led 
 
5             anything except a motorized vehicle o r a 
 
6             licensed vehicles, you do not have to  have 
 
7             coverage on it.  If you go out here a nd move a 
 
8             storage unit or you go out here and p ut ATV's 
 
9             and little four wheelers on the back of your 
 
10             truck that don't need to be licensed .  Unless 
 
11             you have what they call cargo insura nce, you're 
 
12             not covered.  The second 750 is Danv ille. 
 
13                  G. TETER:  No these were just g eneral 
 
14             regulations.  This doesn't apply to everybody 
 
15             but the people that do it, need to r ealize 
 
16             that.  For example, if they run into  a box 
 
17             truck and you have auto coverage, wh ich is in 
 
18             those requirements, and you go out t here and 
 
19             something happens to that truck, the  truck may 
 
20             be covered on your policy, but the c ontents of 
 
21             that truck is not unless you have ca rgo 
 
22             insurance. 
 
23                  And this is one thing that I wa nted to 
 
24             make everybody aware of that a lot o f insurance 
 
25             companies don't tell you.  And they don't tell 
 
 
 
 
 
 
 
 
99 
 
 
1             you so they can keep their fees low. 
 
2                  FROM THE FLOOR:  That's what the y didn't 
 
3             tell me what.  Damage a tractor, are you going 
 
4             to pay for it?  No, sir. 
 
5                  G. TETER:  But, again, this does n't apply 
 
6             to anybody unless you haul something other than 
 
7             licensed vehicles. 
 
8                  FROM THE FLOOR:  On the police l ist got to 
 
9             have that insurance? 



 
10                  G. TETER:  No, you have to -- n othing has 
 
11             been done or even presented yet on t hose. 
 
12                  FROM THE FLOOR:  I'm saying I w ent out and 
 
13             towed and the tow was a U-Haul trail er long 
 
14             truck. 
 
15                  G. TETER:  The police themselve s at this 
 
16             point might require a certain amount . 
 
17                  FROM THE FLOOR:  I'm saying for  me to be 
 
18             on the highway for the police depart ment safety 
 
19             towing I got to have cargo insurance ? 
 
20                  G. TETER:  No.  There's no regu lation as 
 
21             far as public safety towing goes at this point. 
 
22             I just threw that out there so every body 
 
23             understands that you may think you h ave 
 
24             coverage on some stuff and you don't . 
 
25                  FROM THE FLOOR:  I thought I di d. 
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1                  J. M. COPELAND:  Mr. Chappell, i f I may 
 
2             and I apologize, Mr. Young, I don't h ave an 
 
3             answer as far as the $750,000.  The s econd came 
 
4             too late in the game to get those dis cussion, 
 
5             but I assure you if you give me your name and 
 
6             number, and anyone else that wants to  hear 
 
7             this, give me contact information.  I  will be 
 
8             glad to send it out.  I will get an a nswer for 
 
9             you because it's an insurance-related  question, 
 
10             and I was not privy to those discuss ions before 
 
11             these were promulgated.  And, I'm so rry, I 
 
12             can't answer that question but I wil l get the 
 
13             answer. 
 
14                  C. BROWN:  I would like to add to that 
 



15             about the insurance requirement, nor mally we 
 
16             have an insurance representative the se meeting 
 
17             that would be able to explain this b etter than 
 
18             I can explain it to you.  But we did  take the 
 
19             insurance -- we had insurance involv ed in 
 
20             guiding us on the proper insurance y ou would 
 
21             need for the minimum insurance for h ire towing. 
 
22                  I can't answer the second $750, 000 right 
 
23             offhand and I wish and normally like  I said 
 
24             there's an insurance representative here to 
 
25             explain the terms. 
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1                  FROM THE FLOOR:  Looks like the same 
 
2             thing.  General liability.  Sounds li ke the 
 
3             same thing to me but I figured it had  to do 
 
4             with cargo.  That's why I was asking.  
 
5                   C. BROWN:  And I'm trying to re member it 
 
6             that it was, yes, you're somewhat cor rect that 
 
7             they're the same thing.  But there's different 
 
8             insurance companies and they called t hem two 
 
9             different things.  Am I correct in sa ying that? 
 
10                  FROM THE FLOOR:  The way it's w ritten it 
 
11             says you have to have all three, so we 
 
12             definitely need to know. 
 
13                  C. BROWN:  Best thing to do is give Marc 
 
14             your phone number so we can give you  the proper 
 
15             answer for that. 
 
16                  J. M. COPELAND:  We'll get the answer. 
 
17                  R. DRUMHELLER:  Is there anyone  that 
 
18             hadn't got an opportunity to speak t o Sandy 
 
19             Childress?  Ralph?   Did you want to  say 
 
20             something, Sandy? 



 
21                  S. CHILDRESS:  You're doing a f ine job. 
 
22                  R. DRUMHELLER:  I will make Ral ph sit 
 
23             down.  I can do that. 
 
24                  RALPH:  Please don't do that, 
 
25             Mr. Chairman.  Thank you very much f or giving 
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1             me the opportunity to speak.  And, al so, I want 
 
2             to thank all the members of the board  here 
 
3             that's taken their time to come to th ese 
 
4             meetings and hold these meetings.  Fi rst, for 
 
5             the benefit of the audience, I would like to 
 
6             introduce myself.  My name is Ralph W elch.  I'm 
 
7             from AAA Mid-Atlantic.  I'm the fleet  manager 
 
8             for the southern region. 
 
9                  The same regulations you were un dergoing I 
 
10             have to undergo.  I have fleets of o ver 40 
 
11             trucks with 54 employees that have t o be 
 
12             licensed.  So I will be sending a ch eck to the 
 
13             board for well over $3,200 for that licensing. 
 
14             Sandy Chillers here from AAA Mid-Atl anitc is 
 
15             our contract manager.  She deals mor e with the 
 
16             contractors that provide the service , which the 
 
17             majority of them are mom and pops wh ich the 
 
18             health of our organization serving t he members 
 
19             depends upon their help within the t owing 
 
20             industry to be able to stay a viable  part of 
 
21             it. 
 
22                  I would like to address a few t hings, and 
 
23             excuse me for being a little scatter brained if 
 
24             I kind of jump across here, but firs t about 
 
25             addressing the board, Mr. Chairman.  This board 
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1             has taken a completely different dire ction. 
 
2             And I think it's far more open due to  Senate 
 
3             Bill 707.  I believe you're more open  to 
 
4             listening to the towing community and  
 
5             considering the options and their vie wpoints 
 
6             and I want to thank you for that. 
 
7                  I am looking forward to working with the 
 
8             committee, especially when it is deve loping the 
 
9             safety regulations.  The public safet y 
 
10             regulations that we're supposed to b e 
 
11             commenting on and everybody in here may not be 
 
12             aware of even what you're supposed t o be 
 
13             commenting on.  There was a draft pu blic safety 
 
14             regulations and it did create quite a bit of 
 
15             controversy due to some of the requi rements 
 
16             that are in there. 
 
17                  And if I may ask, Mr. Chairman,  of the 
 
18             audience how many of you have even s een those 
 
19             draft public safety regulations.  Ha s anybody 
 
20             seen those?  With the exception of a  few, this 
 
21             is actually the public safety regula tion work 
 
22             document.  And again I understand th at the 
 
23             board says this is no longer in effe ct.  But 
 
24             this is what was starting the contro versy with 
 
25             the equipment standards that was cau sing the 
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1             issue and why that all these meetings  were 



 
2             being held. 
 
3                  After the board meeting -- once it's 
 
4             concluded, if you would like, I have some 
 
5             business cards here.  If you would li ke to 
 
6             contact me, I'd be happy to send you a copy of 
 
7             it.  And again, Mr. Chairman, this is  not to 
 
8             create any controversy but it is due to the 
 
9             fact that this is what you're suppose d to be 
 
10             commenting on is the creation of thi s.  This 
 
11             was also a comment that was made by Mr. Fly and 
 
12             Ron Miner.  Mr. Miner of the board.  About the 
 
13             opinions of the police department an d the 
 
14             sheriff's department and however tha t comes 
 
15             about. 
 
16                  And that gave me the idea of as king, 
 
17             Mr. Chairman, that the board possibl y consider 
 
18             a special meeting of all the sheriff 's and 
 
19             police departments to come to this m eeting for 
 
20             this board to address their concerns  with 
 
21             public safety towing.  A meeting ope n to the 
 
22             public towers and everybody else but  especially 
 
23             designated to all the law enforcemen t agencies 
 
24             to send a representative to this mee ting with a 
 
25             copy of their current regulations, a nd allow 
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1             them to speak and give their opinions  either 
 
2             pro or con for the public safety and get their 
 
3             opinion. 
 
4                  As the gentleman had spoken here  quite 
 
5             eloquently and has lot of background,  a police 
 
6             officer or a sheriff's department at this point 
 



7             is not going to have the knowledge po ssibly 
 
8             that's required to make an on-site 
 
9             determination of you guys, the expert , has on 
 
10             the scene.  Because that's the knowl edge that 
 
11             this board is seeking in creating so me of the 
 
12             public safety regulations. 
 
13                  But as I addressed with the mom  and pop 
 
14             staying healthy, I do again want to reiterate 
 
15             something that I said before.  Anyti me that you 
 
16             make a minimum standard, whether it be 
 
17             training, whether it be regulation, whether it 
 
18             be equipment, somebody's going to pr ofit.  And 
 
19             somebody's going to pay.  So with th e pure 
 
20             intent that again what AAA endorses and what I 
 
21             said before, we feel public safety s hould be 
 
22             left to the local law enforcement co mmunity as 
 
23             far as they are the ones to indicate  what the 
 
24             minimums are. 
 
25                  But I understand also what is r equired of 
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1             the General Assembly under the state code that 
 
2             you are required to created these lis ts. 
 
3             You're required to create these minim als.  So 
 
4             be that being said, if this meeting p ossibly 
 
5             could be held for the representatives  to come, 
 
6             I think you would be getting a better  
 
7             understanding of what the requirement s are, 
 
8             with the minimum requirement then wit h this 
 
9             economic avenue that we're under righ t now, 
 
10             with the conditions that we're under  right now, 
 
11             it would be less of a burden as far as the 
 
12             police departments or in fact with t his board 



 
13             creating something that's onerous to  everybody 
 
14             here to be able to stay in business.  
 
15                  And again that is what our inte nt is 
 
16             because that's where a majority of o ur 
 
17             contractors come from that do an out standing 
 
18             job.  The general regulation that wa s created 
 
19             had -- if it has anything to do with  the safety 
 
20             of the motoring public in the State of Virginia 
 
21             or elsewhere for AAA, we have 1.4 mi llion 
 
22             members within the State of Virginia  that we 
 
23             want to make sure that is taken care  of. 
 
24                  Some background checks and fing erprinting 
 
25             making sure sex offenders are not in  the truck 
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1             -- I think Mr. Fly already spoke to t his -- 
 
2             there is nobody objecting to this oth er than 
 
3             the fees and keeping those fees down to the 
 
4             expense of these owners.  That's what  we're 
 
5             looking for. 
 
6                  And, yes, the meetings were held  open 
 
7             before.  The general regulations as y ou see 
 
8             right now is a far differ regulation than what 
 
9             it began with.  And we voiced many ob jections 
 
10             and many opinions.  And one of those  were the 
 
11             costs to the small towing business.  And you 
 
12             did hear that and those costs were r educed. 
 
13             And I appreciate that and I want to thank this 
 
14             board for those considerations. 
 
15                  Public safety towing we're goin g to be an 
 
16             active member and you're going to se e me again 
 
17             many more times through that process .  But I do 
 



18             look forward to working with you, Mr . Chairman, 
 
19             and with you, Mr. Teter, in the regu latory 
 
20             committee. 
 
21                  There's a couple parts of the c ode that I 
 
22             did want to just point out.  Mr. Cop eland, you 
 
23             had mentioned that the regulations I  believe 
 
24             has to be mailed out to all licensee s, and that 
 
25             they would get a copy of the regulat ion they 
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1             fall under? 
 
2                  J. M. COPELAND:  At the point it 's 
 
3             finalized.  Thirty days before it fin alized, it 
 
4             needs to be sent out. 
 
5                  R. WELCH:  There are general reg ulations 
 
6             have already been finalized. 
 
7                  J. M. COPELAND:  And it was sent  out. 
 
8                  R. WELCH:  And it was sent out.  So within 
 
9             the state code -- and I'm not arguing  with you 
 
10             -- the state code indicates that any  regulation 
 
11             promulgated under this section shall  be mailed 
 
12             to each licensee 30 days prior to it s effective 
 
13             date.  So that requires that every p erson that 
 
14             is licensed would actually have to h ave a copy 
 
15             of this regulation mailed to them by  the board 
 
16             in compliance with the state board; would that 
 
17             be correct? 
 
18                  J. M. COPELAND:  If I may, not to mince 
 
19             words or split hairs, because I addr essed this 
 
20             question with the Attorney General's  Office 
 
21             before we did a mailing.  We did not  have any 
 
22             licensees to mail this to, the gener al 
 
23             regulations.  We were advised to mai l it to all 



 
24             of those that we knew of who were in tending or 
 
25             indicated or that we knew of that mi ght 
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1             potentially be licensed, which is wha t we did. 
 
2             And we did that in compliance with th e statute. 
 
3                  So, you know, it's a little diff erent than 
 
4             what you said but essentially the sam e thing. 
 
5                  R. WELCH:  To the best of the ef forts of 
 
6             the board? 
 
7                  J. M. COPELAND:  Correct. 
 
8                  R. WELCH:  AAA efforts there wit hin 
 
9             assisting the board we have distribut ed 
 
10             materials during the tow show last y ear in 
 
11             Baltimore, as well as, if the board provides us 
 
12             with some more materials, we would b e happy to 
 
13             do that together again at our tow sh ow if 
 
14             anybody is planning on attending. 
 
15                  We have sent letters to all our  
 
16             contractors and keeping them informe d to what 
 
17             our position is and when the meeting s are and 
 
18             so on and so forth.  As well as, I'v e just 
 
19             written an article that's coming out  in the 
 
20             Pacesetter Newsletter that gets sent  to our 
 
21             contractor network. 
 
22                  And, again, if you've got any q uestions, 
 
23             please contact Sandy Childress or af ter the 
 
24             meeting, I'll give you a card or cal l my office 
 
25             or email me and I'd be happy to talk  about 
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1             that.  Again, Mr. Chairman, I don't w ant to 
 
2             beat you up over this but I really en courage 
 
3             the thought of this meeting for all o f these 
 
4             police officers, sheriff's officers, 
 
5             representatives of law enforcement du e to the 
 
6             fact that what is being required unde r the 
 
7             public safety towing. 
 
8                  If it is going to enhance any sa fety to 
 
9             the Commonwealth motoring public, we' re in 
 
10             favor of it as long as it does not c reate an 
 
11             economic burden, an unnecessary econ omic burden 
 
12             to any one of the people that we hav e within 
 
13             this industry.  That is what AAA -- and again 
 
14             AAA states that we feel that should be left to 
 
15             the local law enforcement agencies. 
 
16                  Barring any -- one last thing.  Conflict 
 
17             with local ordinances.  It states in  here under 
 
18             State Code 46.228 28 conflict with l ocal 
 
19             ordinances that you can actually -- the local 
 
20             boards can actually establish regula tions and 
 
21             they can be complied to and deferred  to as long 
 
22             as they're more stringent than what you have on 
 
23             the books.  And that's usually what state law 
 
24             does.  It supercedes any local ordin ance.  It 
 
25             can be more stringent but it can't b e less 
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1             stringent. 
 
2                  In this case what we're asking i s please 
 
3             consider this when adopting and creat ing the 
 
4             public safety regulations knowing tha t some of 



 
5             the local information that you may be  getting 
 
6             from this meeting may already be far more 
 
7             stringent than whatever you're going to 
 
8             consider. 
 
9                  But what we need in northern Vir ginia may 
 
10             not be needed down in Danville, Virg inia and 
 
11             vice versa.  Barring any questions f rom the 
 
12             board, thank you for your time. 
 
13                  R. DRUMHELLER:  Thank you, Ralp h. 
 
14                       (Audience applauds.) 
 
15                  R. DRUMHELLER:  Dennis. 
 
16                  D. CARTER:  Dennis Carter of Ca rter 
 
17             Towing.  I'm a two-man, three-truck operation 
 
18             so I think I'm pretty much where you  are. 
 
19             Whenever you set your public regulat ions as 
 
20             public safety standards, I want you to look at 
 
21             your mission statement.  And I'll re ad it real 
 
22             quick if it's all right.  "Mission o f the 
 
23             Board, to towing and recovery operat ors, to 
 
24             protect the public by setting standa rds and 
 
25             qualifications, training and experie nce for 
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1             those who seek to represent themselve s to the 
 
2             public as towing and recovery profess ionals. 
 
3             And promoting high standards of profe ssional 
 
4             performance for those engaged in the business 
 
5             of towing and recovery." 
 
6                  Whenever you start your public s afety 
 
7             regulations, recovery is a large part  of that. 
 
8             I want the board to keep in mind the equipment 
 
9             needs to be rated or designed for rec overy. 
 



10             There is a couple rollbacks that are  rated for 
 
11             recovery.  Most of them are not.  I know, we 
 
12             used them for recovery.  But I feel the board 
 
13             needs to look at your mission statem ent and 
 
14             think about what it says. 
 
15                  I believe you have the responsi bility 
 
16             personally.  And I believe you need a rollback 
 
17             -- if you do small work, you need a wrecker 
 
18             rollback.  Large stuff I know there' s truck 
 
19             areas that can't support large equip ment.  I 
 
20             can.  And this started last year whe n you 
 
21             started talking about public safety.   I bought 
 
22             a second truck.  I don't need it but  if that's 
 
23             what it's going to take to keep doin g my public 
 
24             safety, I went ahead and bought the truck. 
 
25                  The training, I feel like train ing is more 
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1             important on the high end of business  for the 
 
2             equipment.  Volunteer fire fighters g o through 
 
3             training every year and have a certai n amount 
 
4             of training and the wrecker operator don't need 
 
5             to have any training.  And I really a ppreciate 
 
6             what y'all do and what you've done an d 
 
7             appreciate the chance to speak. 
 
8                  R. DRUMHELLER:  Thank you, Denni s.  Any 
 
9             other comments? 
 
10                  FROM THE FLOOR:  Just follow up  on what he 
 
11             said about training. 
 
12                  Most of the people in here be d riving a 
 
13             tow truck for years.  I may be old b ut I have 
 
14             only been driving one for eight mont hs.  What 
 
15             training is available and does the b oard plan 



 
16             to get any training materials out at  any point 
 
17             for new drivers, inexperienced drive rs, what 
 
18             have you. 
 
19                  MR. DRUMHELLER:  There's all ki nds of 
 
20             training available.  This board will  not be 
 
21             getting into training.  That's throu gh your 
 
22             associations, Wilberg, Wreckmaster, AAA.  You 
 
23             can get AAA providers, AAA classes. 
 
24                  C. BROWN:  Receiving training, you come 
 
25             see me afterwards.  I'll give you na mes and 
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1             numbers of a lot of them and state as sociations 
 
2             and some of them are doing some train ing 
 
3             involved in it, also.  You do at AAA?  
 
4                  FROM THE FLOOR:  No. 
 
5                  C. BROWN:  They have -- I think is it 
 
6             free.  Ralph, is AAA's training free for the 
 
7             people who do work? 
 
8                   R. WELCH:  For the contractors that work 
 
9             for AAA or signed up for AAA, it's fr ee.  And 
 
10             as we discussed before when we were going to 
 
11             work with the education committee, w e're going 
 
12             to pursue that if you were a non-AAA  
 
13             affiliate. 
 
14                  C. BROWN:  Quite a few companie s offer 
 
15             training and I have attended several .  I never 
 
16             attended AAA.  And when they give me  an 
 
17             invitation, I would like to go there  sometime. 
 
18             But I have attended several of them and time 
 
19             well spent.  It's a good idea for yo u to do 
 
20             that. 
 



21                  R. DRUMHELLER:  Man in the back . 
 
22                  J. CHOWER:  Jeff Chower, Halifa x Auto.  I 
 
23             know the general regulations all thi s go 
 
24             through.  But I hope when they do th e public 
 
25             safety, the website to me wasn't ver y user 
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1             friendly.  I thought I got on the ban dwagon 
 
2             pretty quick.  And a lot of the links  I clicked 
 
3             onto said under construction and led me to the 
 
4             Town Hall deal so I could express an opinion. 
 
5             And I clicked on that and it says dis cussion 
 
6             has ended for this topic.  When I fir st got my 
 
7             little card, you know, so it was all over with. 
 
8                  J. M. COPELAND:  Well, Mr. Chair man, since 
 
9             I came on board on August 13th, I've made some 
 
10             modest improvements or tried to make  some 
 
11             modest improvements to the website a nd its 
 
12             functionality.  I'm not satisfied th at those 
 
13             improvements have been expanded far enough to 
 
14             be totally user friendly but right n ow you will 
 
15             find the final regulations.  You wil l find the 
 
16             public participation guidelines.  Yo u will find 
 
17             the applications that are out there.   You will 
 
18             also find any code section, that the  key code 
 
19             sections that are related to towing including 
 
20             abandoned vehicle, mechanics and sto rage liens 
 
21             and the BTRO's.  Those are out there  as well. 
 
22                   We've eliminated the contact p age 
 
23             because, obviously, that's no longer  necessary 
 
24             in terms of trying to contact us bec ause wire 
 
25             in the licensing process right now.  So we're 
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1             involved in that kind of contact alre ady.  So 
 
2             we're trying to make it efficient. 
 
3                  It is sometimes a time-consuming  process 
 
4             given the way that we have to deal wi th the 
 
5             website coordinator.  We do not contr ol our 
 
6             website.  We have to request changes to be 
 
7             made.  They're usually done within mi nutes of a 
 
8             request and that's literally within m inutes. 
 
9             But there are things that we're going  to have 
 
10             to improve on that process.  And we' re going to 
 
11             get to that, absolutely.  That is on  the radar 
 
12             screen is what I would say. 
 
13                  FROM THE FLOOR:  You mentioned abandoned 
 
14             vehicles.  Is it true there's a whol e new deal 
 
15             on that in 2009? 
 
16                  J. M. COPELAND:  Mr. Chairman, if I can. 
 
17             I wanted to before we even had this meeting -- 
 
18             and I think this the as good a point  as any to 
 
19             alert you all to the fact that there  is -- it's 
 
20             not set in stone at this point but i t should be 
 
21             in the next couple of days a meeting  of the 
 
22             boards in Harrisonburg on November 1 3th.  This 
 
23             will be prior to the public meeting,  public 
 
24             safety towing meeting like this at 6 . 
 
25                  This will be starting at 1:30 i n the 
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1             afternoon.  Again, not set quite in s tone yet, 
 



2             but that meeting will be taking place .  And I 
 
3             just wanted to alert all of you to th at.  And 
 
4             please if you have an opportunity to be there, 
 
5             we recommend that you try to do that.  
 
6                  Oh, that's right, I'm sorry.  He llo, the 
 
7             DMV, Department of Motor Vehicles has  just 
 
8             completed its efforts multi-year effo rts of 
 
9             dealing with salvaged and abandoned v ehicles, 
 
10             and they will be making a presentati on to the 
 
11             board during that meeting.  And that  should 
 
12             hopefully help clarify what that pro cess is 
 
13             going to be. 
 
14                  They will be there to answer qu estions of 
 
15             anyone that deals with that.  So we' re very 
 
16             hopeful that's going to be a very fu ll meeting 
 
17             in a lot of different ways.  And tha t's one of 
 
18             issues on the agenda.  We're getting  the 
 
19             finalized schedule out there with th e agenda, 
 
20             so try to check it out on our websit e or the 
 
21             Town Hall or the Commonwealth Calend ar and you 
 
22             will be able to verify what the agen da is and 
 
23             the time appearance and places of th e 
 
24             meeting. 
 
25                  J. ROLLINS:  I have a question.   Are any 
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1             of the board members paid to be on th is 
 
2             board. 
 
3                  C. BROWN:  Are paid? 
 
4                  J. ROLLINS:  Board members paid.  
 
5                  C. BROWN:  No. 
 
6                  J. ROLLINS:  Nobody is paid? 
 
7                  J. M. COPELAND:  I'm not a board  member. 



 
8                  R. DRUMHELLER:  We get a per die m of $50 
 
9             per day. 
 
10                  C. BROWN:  Rephrase that.  You get paid 
 
11             $50 when you show to a meeting, not per day. 
 
12                  J. ROLLINS:  Okay.  Where -- if  we pay 
 
13             these fees to this board, where will  they go? 
 
14             Will it go for salaries for this man  or where 
 
15             will they be going to?   Where has t he money so 
 
16             far been spent?  If they cannot affo rd to mail 
 
17             a 41-cent letter with information in  it, where 
 
18             has the money gone and where will it  be going 
 
19             to? 
 
20                  J. M. COPELAND:  Mr. Chairman, Miss 
 
21             Rollins.  This board has been operat ing off of 
 
22             treasury loans for the last two year s.  And 
 
23             right now it's still operating off t reasury 
 
24             loans.  Those loans have to be repai d.  There 
 
25             are two loans of roughly $350,000 ea ch totaling 
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1             $700,000.  Money certainly will be al located to 
 
2             operating the board, the staff of two  -- myself 
 
3             and my assistant Daphne Phillips.  Th ose 
 
4             salaries will be paid. 
 
5                  Any additional members that come  on, the 
 
6             fees will be paying the salary of any one else 
 
7             coming on.  Any activities that the b oard 
 
8             makes, the costs that are related to the 
 
9             operation of the board, they will be coming out 
 
10             of the fees.  And certainly the bigg est 
 
11             component here.  And let me just add  another 
 
12             thing.  We're, obviously, in the pro cess of 
 



13             licensing.  We'll have to be paying for that 
 
14             process.  The biggest cost is going to be 
 
15             repaying those treasury loans.  And,  you know, 
 
16             that has to happen and it will happe n under the 
 
17             current scenario. 
 
18                  So that's where the monies are going to be 
 
19             going at least at this point that I know of. 
 
20                  J. ROLLINS:  So why should we b e paying 
 
21             you this money if these are the only  
 
22             regulations that we have right now?  We do not 
 
23             have anything as far as public towin g safety 
 
24             goes.  We meet the insurance require ment.  We 
 
25             meet -- if we meet our requirements by our 
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1             state and local levels, it doesn't se em to me 
 
2             like we need to have a board to tell us that 
 
3             who can drive our truck or we need to  just pay 
 
4             your fee to say that we can drive a t ruck when 
 
5             we're already meeting our state and l ocal 
 
6             requirements to do this.  We're payin g our 
 
7             insurance.  We have the proper licens ing.  We 
 
8             go through DMV.  We have been doing e verything 
 
9             that is required of us right now. 
 
10                  Common sense tells us we get a call to an 
 
11             18-wheeler wreck, we can't do that.  That has 
 
12             to go to Donnie and Mr. Regain back there.  The 
 
13             local people sitting here with me we  cannot go 
 
14             out and tow a truck like that.  Comm on sense 
 
15             comes into play.  So why do we need this board 
 
16             with these regulations that just bas ically says 
 
17             pay us a fee to be on the list? 
 
18                  R. DRUMHELLER:  If all towers w ere 



 
19             legitimate, proper licensed and had their 
 
20             insurance, there probably wouldn't b e any need 
 
21             for this board -- and trained their employees. 
 
22             Probably wouldn't be any need for th is board. 
 
23                  J. ROLLINS:  But we wouldn't be  on this 
 
24             lists if we were not properly regula ted by the 
 
25             state and local levels. 
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1                  R. DRUMHELLER:  You may well be.   You may 
 
2             adhere to the regulations that are ou t in 
 
3             place, the laws that are in place, bu t there's 
 
4             many out there that don't.  There's m any people 
 
5             out here running with pickup truck ta gs.  Some 
 
6             even running where one incident a guy  was 
 
7             operating a tow truck that had antiqu e tags on 
 
8             it.  So you know he doesn't have the no 
 
9             insurance. 
 
10                  J. ROLLINS:  So wait a moment. Go after 
 
11             this man. 
 
12                  R. DRUMHELLER:  Who is going to  do that 
 
13             and who is going to make the industr y more 
 
14             professional if we don't do it ourse lves? 
 
15                  J. ROLLINS:  We have a State Po lice 
 
16             Department. 
 
17                  R. DRUMHELLER:  They would love  to do 
 
18             that. 
 
19                  J. ROLLINS:  When you're called  on the 
 
20             state police list and we're called o ut, if we 
 
21             do not have towing tags on the truck , we're not 
 
22             supposed to be allowed to pick a veh icle up. 
 
23                  LT. HARDISON:  That's correct. 
 



24                  J. ROLLINS:  So why do y'all si t here and 
 
25             tell me they're towing with antique tags? 
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1             Yeah, they may get to two something b ut it's 
 
2             still wrong.  But until he gets caugh t by the 
 
3             state police, who is going to keep hi m off the 
 
4             road?  This boy's not going to do it.   This boy 
 
5             just by paying you a fee to board is not going 
 
6             to keep John Doe off the street from towing 
 
7             when he wants to. 
 
8                  R. DRUMHELLER:  It's certainly n ot going 
 
9             to happen immediately but it will hap pen and 
 
10             you will never get rid of all of it.   It's like 
 
11             the senator from Alaska that just go t a felony 
 
12             for not reporting.  Bad apples in ev erything. 
 
13             Hopefully, this board can operate an d this 
 
14             board will make this a more professi onal 
 
15             industry. 
 
16                  J. ROLLINS:  I think it should be left on 
 
17             the local level like everybody has b een 
 
18             suggesting.  Richmond area have thei r towing 
 
19             whatever since then, and just leave the rest of 
 
20             us to our local level because we're not even 
 
21             considered in this to begin with. 
 
22                   W. HERRING:  Mr. Chairman, and  just to 
 
23             answer your question, it just very w ell may be 
 
24             that just as Mr. Fly has proposed. 
 
25                   J. ROLLINS:  It's been working  for all 
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1             these years as Mr. Regain and Donnie can tell 
 
2             you.  They've been towing longer than  we have 
 
3             and it's been working all these years  and so 
 
4             why start with something new now? 
 
5                  W. HERRING:  That's why we're si tting here 
 
6             listening to you. 
 
7                  J. ROLLINS:  But you weren't lis tening 
 
8             when you put this together. 
 
9                  W. HERRING:  You're talking abou t two 
 
10             different regulations.  You're talki ng about 
 
11             the regular regulations. 
 
12                  J. ROLLINS:  But this doesn't a pply to us 
 
13             either.  We do not need to pay a fee  for a 
 
14             truck that we already have on the ro ad.  We do 
 
15             not need to pay you for a little dec al to put 
 
16             on the truck to say we can tow.  Thi s is two 
 
17             different things.  And what do we ne ed this 
 
18             for? 
 
19                  R. DRUMHELLER:  Dennis. 
 
20                  D. AMOS:  Within the past five years was 
 
21             the state police prepared to change all their 
 
22             towing standards?  Did it go out -- did the 
 
23             first sergeant's rough draft go out in the past 
 
24             five years? 
 
25                  LT. HARDISON:  Well, I can't sp eak on 
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1             behalf of the entire state on that.  We did 
 
2             have some regulations that we were lo oking to 
 
3             do for the entire state.  I'm working  on some 
 
4             now but I personally put them on hold  because 
 



5             of the public safety towing regulatio ns and the 
 
6             board itself. 
 
7                  And before we were going to take  the extra 
 
8             step with the Department of State Pol ice the 
 
9             board was formed and we put ourselves  on hold 
 
10             just to see what the board had come out with. 
 
11             And that's why it was put on hold. 
 
12                  So to answer your question, yes , we were 
 
13             anticipating something to come out s tatewide 
 
14             and then the Board of Towing and Rec overy 
 
15             Operators was formed and we put ours elves on 
 
16             hold so to make sure that we comply with 
 
17             everything that was forthcoming. 
 
18                  D. AMOS:  Thank you. 
 
19                  W. JOHNSON:  Wayne Johnson, Way ne's Auto. 
 
20             How's this going to affect the peopl e hauling 
 
21             scrap, just flatbed trucks and got s ome stuff 
 
22             hanging on there and they ain't payi ng all the 
 
23             fees and insurance?  How is this goi ng to 
 
24             affect them?  They're going and haul ing stuff 
 
25             down the road all the time.  They ai n't got it 
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1             secured or strapped on.  Are they goi ng to pay 
 
2             the fees and stuff that we're going t o? 
 
3                  R. DRUMHELLER:  Charlie, if you' d like to 
 
4             speak to that. 
 
5                  W. JOHNSON:  Rollbacks is he goi ng to have 
 
6             it covered like we are? 
 
7                  C. BROWN:  If he's towing the ca r and he 
 
8             does not own the car, yes.  He will h ave to 
 
9             have the same exact same thing as you  will.  If 
 
10             he owns the car, then, no, he is exe mpt from 



 
11             it. 
 
12                  W. JOHNSON:  What about all the  people to 
 
13             the scrap place and stuff? 
 
14                  C. BROWN:  That's kind of been a thorn in 
 
15             my side from the beginning, too.  An d we've 
 
16             heard that from a lot of people.  Th at is bad. 
 
17             Probably, a lot of them going up the  road. 
 
18             They are not tying the cars down. 
 
19                  I know my company we've receive d several 
 
20             calls from the police department loo king for a 
 
21             tow truck that a transmission fell o ut of a car 
 
22             or wheel came off a car they were to wing where 
 
23             they were scrap haulers.  How to add ress that? 
 
24             If we catch them hauling a vehicle t hat doesn't 
 
25             belong to them, then they will -- 
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1                  W. JOHNSON:  Most of your stolen  vehicles 
 
2             go there when the steel was high. 
 
3                  C. BROWN:  Yeah, and I know that 's been a 
 
4             problem in the past, too.  That is so mething 
 
5             we're going to address.  I know it's a problem. 
 
6                  W. JOHNSON:  Steel down they won 't get as 
 
7             many.  They won't hauling it. 
 
8                  G. TETER:  It's my understand th at this 
 
9             meeting in Harrisonburg with the DMV is 
 
10             presenting to the board, and their t ask force 
 
11             has a lot to do with salvage and sal vage laws 
 
12             that they have to propose.  So I gue ss we'll 
 
13             know more about it after the Harriso nburg 
 
14             meeting. 
 
15                  W. JOHNSON:  What about abandon ed cars? 
 



16             And you can't sell them because you ain't got 
 
17             no title.  And you go to the state p olice and 
 
18             it's never been registered and someb ody's 
 
19             driving it and never had no daggone 
 
20             registration, no license. 
 
21                  G. TETER:  I know.  I'm hoping they will 
 
22             address that.  I know I've got a veh icle on my 
 
23             property for five years and I can't get rid of 
 
24             it because there's no VIN number on it. 
 
25                  W. JOHNSON:  Title Max is what' s causing 
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1             me a problem.  I don't know if anybod y's dealt 
 
2             with Title Max if you got one here or  not. 
 
3             They take a car -- and we pull the ca r in and 
 
4             it's broke down.  They take the title  and go to 
 
5             the Title Max and borrow $250 off of that 
 
6             title.  Then you're stuck with the ca r.  You 
 
7             can't get a title and the car is stuc k on your 
 
8             property, and you can't do nothing wi th it. 
 
9             You go sell it they will get you for stealing 
 
10             the car. 
 
11                  G. TETER:  I think that's what this task 
 
12             force is designed to create. 
 
13                  FROM THE FLOOR:  And you can't get rid of 
 
14             it. 
 
15                  W. JOHNSON:  And you got to. 
 
16                  R. DRUMHELLER:  That's what the  DMV task 
 
17             force is supposed to be working on.  Let's keep 
 
18             it one at a time.  Miss Rollins, we do 
 
19             appreciate where you're coming from and I know 
 
20             you don't want to be regulated.  Nob ody wants 
 
21             to be regulated.  If you'd like to t alk to us 



 
22             after, I don't know what kind of ans wer I can 
 
23             give you, but we'll be glad to talk with you 
 
24             anytime.  Look was next?  This gentl eman right 
 
25             here. 
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1                  FROM THE FLOOR:  I'd like to dir ect my 
 
2             question to the trooper. 
 
3                  LT. HARDISON:  Please. 
 
4                  FROM THE FLOOR:  Since we're tal king about 
 
5             towing for the state police.  Are we going to 
 
6             have any way of regulating who is cal led to 
 
7             these wrecks and who calls?  I was to ld several 
 
8             years ago when I ask the question, to  mind my 
 
9             own business and leave it alone.  And  my 
 
10             question was how can a man with one truck at 
 
11             the time, that was me, get called on ce every 
 
12             six months to a state police wreck, and 
 
13             somebody else that has a bunch of tr ucks gets 
 
14             called every other day. 
 
15                   And I thought the law said the re was a 
 
16             list that a company has five trucks,  they get 
 
17             one place on the list.  I got one tr uck.  I get 
 
18             one place on the list.  It's suppose d to be 
 
19             equal.  Isn't the law something abou t if you 
 
20             got a truck on the list, and you hav e if five 
 
21             businesses, and that the truck and t he driver 
 
22             have to be registered. 
 
23                  LT. HARDISON:  And we're only t alking 
 
24             about state police towing lists not a law? 
 
25                  FROM THE FLOOR:  The state poli ce towing 
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1             list. 
 
2                  LT. HARDISON:  The way the rules  are for 
 
3             now, and also speaking to Mr. Carter' s question 
 
4             from the floor, is you're on the rota tion one 
 
5             time.  But if you have a secondary bu siness 
 
6             under a secondary name or a third or fourth 
 
7             business; if you have five different entities 
 
8             in that one jurisdiction, then this i ndividual 
 
9             can have his call and all the other f ive will 
 
10             also. 
 
11                  However, it is supposed to be t hat 
 
12             whatever truck from those other five  entities 
 
13             is supposed to come from that compan y.  It is 
 
14             supposed to come from that business,  that lot, 
 
15             that site.  And that is the answer. 
 
16                  FROM THE FLOOR:  Point in fact,  and, 
 
17             Junior, don't hate me, but we have a  company in 
 
18             our town that has every dealership a nd wrecker 
 
19             services and all registered to the s ame company 
 
20             name and they get 10, 15, 20 more st ate police 
 
21             calls than I get.  I may be the only  one in the 
 
22             room with that problem. 
 
23                  LT. HARDISON:  No, sir, you're not.  I 
 
24             know this happens statewide and I ap preciate 
 
25             you bringing that up.  And all of yo u take heed 
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1             to this.  It does happen across the s tate. 
 
2             What you need to do is contact the se rgeant in 



 
3             your area, whatever area you're in.  The area 
 
4             meaning whatever county the state pol ice is 
 
5             working out of at the time.  And advi se them of 
 
6             what is going on and they will rectif y the 
 
7             problem. 
 
8                  Again, if you do not seek refuge  by going 
 
9             to them and take it to the next level  to the 
 
10             first sergeant up to the headquarter s 
 
11             lieutenant, because the headquarters  lieutenant 
 
12             is ultimately responsible for all th e towing in 
 
13             his or her division. 
 
14                  FROM THE FLOOR:  The sergeant t hat I am 
 
15             referring to is not there any longer .  And he 
 
16             is the one that told me don't make w aves.  And 
 
17             I didn't because I was fighting a mu ch bigger 
 
18             opponent than I was. 
 
19                  LT. HARDISON:  I understand, si r, the 
 
20             squeaky wheel always gets the grease . 
 
21                  FROM THE FLOOR:  Are we going t o have any 
 
22             kind of control over who you call to  the wrecks 
 
23             or just regulating what we do?  That  was my 
 
24             question by the way. 
 
25                  LT. HARDISON:  Well, the answer  to the 
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1             question is, you know, if you have si x 
 
2             different companies on the list, diff erent 
 
3             names, then the companies are going t o be 
 
4             called one at a time.  We have to -- we go off 
 
5             of a rotation list and that's how we operate. 
 
6                  C. BROWN:  Can I answer a little  bit more 
 
7             specific.  Do we have control over wh o they 
 



8             call.  That's the comment you need to  put in 
 
9             writing of what you think that we wou ld need to 
 
10             specify for regulations for the publ ic safety 
 
11             and send that in. 
 
12                  FROM THE FLOOR:   All right, th ank you. 
 
13                  LT. HARDISON:  Gentleman up the re.  Like 
 
14             what he was talking about. 
 
15                  FROM THE FLOOR:  You call one n ame out of 
 
16             five dealerships, you get the same t wo trucks 
 
17             any time of night.  Because A, B, C or D either 
 
18             one of the two trucks or drivers wil l show. 
 
19                  FROM THE FLOOR:  Yup. 
 
20                  LT. HARDISON:  That needs to be  addressed 
 
21             so it's a level area.  It should be.   I can 
 
22             tell you in my jurisdiction when I w as in the 
 
23             1st Division, which is the Richmond Division or 
 
24             Tidewater and especially if I was wo rking the 
 
25             road as a road trooper, which I have  done for 
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1             almost two decades, if the right driv er or the 
 
2             right truck did not come to the scene  or out to 
 
3             the accident or get the junk vehicle,  the 
 
4             abandoned vehicle then they were turn ed around. 
 
5             And the next one on rotation came.  A nd they 
 
6             lost their turn. 
 
7                   FROM THE FLOOR:  It's not that way.  I go 
 
8             through one dealership and he had thr ee 
 
9             franchises.  We asked about these rot ation 
 
10             slots for each of the three franchis es.  He 
 
11             said, no, you take the rotation you get or you 
 
12             get nothing at all.  But two outfits  bought two 
 
13             slots and the other outfit bought tw o slots. 



 
14                  LT. HARDISON:  Again, I encoura ge you to 
 
15             take it up with the first sergeant. 
 
16                  FROM THE FLOOR:  We tried it.  Makes it 
 
17             even worse.  You get less. 
 
18                  LT. HARDISON:  Then you take it  up to the 
 
19             headquarters and they should be able  to assist 
 
20             you in that. 
 
21                  R. DRUMHELLER:  Up in the back.  
 
22                  D. ALLEN:  Don Allen from Frank 's Garage. 
 
23             My question is -- and I know every p erson in 
 
24             this room pretty much in our part of  the 
 
25             country runs into the same situation  and maybe 
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1             Mr. Brown can answer my question.  Yo u put 13 
 
2             people on the list and you get into a  situation 
 
3             that you need two extra people on an accident. 
 
4             I know probably everybody here has ha d it.  But 
 
5             in my situation sometimes -- ain't be en lately 
 
6             -- but you get so many calls you don' t have 
 
7             enough people.  So you call your neig hbor and 
 
8             you call somebody that's helped you i n the 
 
9             past.  Can you do this?  If you happe n to know 
 
10             of this person on the list and they got a CDL 
 
11             license and they're legitimate, as f ar as 
 
12             driving, what happens when you're su pposed to 
 
13             have -- if the person calls and turn s you in. 
 
14             He got a man that ain't got a call.  Do you see 
 
15             what I'm saying? 
 
16                  C. BROWN:  What you're saying i s if you 
 
17             put a person driving a truck that's not got a 
 
18             license. 
 



19                  D. ALLEN:  Don't have your lice nse. 
 
20                  C. BROWN:  Don't have our licen se.  And I 
 
21             believe under his regulations he has  to be in 
 
22             the act of towing. 
 
23                  LT. HARDISON:  He can deliver t he truck. 
 
24                  C. BROWN:  He can deliver the t ruck, too, 
 
25             like if he comes out to the accident  scene, he 
 
 
 
 
 
 
 
 
134 
 
 
1             can deliver the truck.  It last to be  an act of 
 
2             towing. 
 
3                  FROM THE FLOOR:  You got a wreck er, and 
 
4             you need a rollback and the guy bring s it out, 
 
5             but if he was to do the actual towing , that is 
 
6             the actual offense? 
 
7                  C. BROWN:  That's right. 
 
8                  LT. HARDISON:  Right. 
 
9                  FROM THE FLOOR:  Who's going to regulate 
 
10             that? 
 
11                  C. BROWN:  We are but are we go ing to be 
 
12             out there watching you every time. 
 
13                  FROM THE FLOOR:  I have been ca ught before 
 
14             and everybody in this room probably have been 
 
15             caught.  If I need to have somebody to bring a 
 
16             equipment, I need somebody to know, especially 
 
17             on a Sunday, you've done it.  I guar antee just 
 
18             like I have you got a call.  What I' m saying is 
 
19             you get caught what it the fine?  Wh at is the 
 
20             cost?  What are y'all people going t o do about 
 
21             that if you get turned in? 
 
22                  C. BROWN:  Well, this is more o f my 
 
23             opinion, I guess, than anything.  We ll, the 
 
24             opinion here is if you're in a viola tion -- if 



 
25             you're found in violation, in my opi nion, the 
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1             board should notify you of that viola tion.  Let 
 
2             you know that basically not to do it again or 
 
3             help you correct whatever the violati on is 
 
4             rather than come crashing down on you .  The 
 
5             legal part of the board can assess I think 
 
6             $1,000 per occurrence.  Take your lic ense if it 
 
7             keeps happening. 
 
8                  They can take the license away f rom that 
 
9             individual.  There's several differen t things 
 
10             the board can do.  In my opinion, I think we 
 
11             have discussed this a few times -- t hat the 
 
12             board will help direct you in the ri ght way 
 
13             rather than to try to assess -- thes e are all 
 
14             civil penalties -- but rather than t ry to 
 
15             assess civil penalties. 
 
16                  FROM THE FLOOR:  Excuse me, I'm  sorry, but 
 
17             what is the permit for?  Me or the t ruck?  Do I 
 
18             have to have a special permit or do my truck 
 
19             have to have a special permit? 
 
20                  C. BROWN:  Both. 
 
21                  LT. HARDISON:  You will have a sticker 
 
22             also on the side of the door for you r truck and 
 
23             then you will also have a driver's 
 
24             authorization document. 
 
25                  FROM THE FLOOR:  So I'm going t o need to 
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1             carry that all the time? 
 
2                  C. BROWN:  It will be like a med ical card 
 
3             or something like that. 
 
4                  R. DRUMHELLER:  Gentleman way up  back. 
 
5                  J. CHOWER:  Jeffrey Halifax Auto .  Can you 
 
6             elaborate on the final part of the ap plication 
 
7             we have to mail in, you know, where i t says 
 
8             we're signing over power of attorney to you 
 
9             guys if we go out of state for any le ngth of 
 
10             time.  What does that entail? 
 
11                  J. M. COPELAND:  Mr. Chairman, that only 
 
12             applies to out-of-state applications .  It does 
 
13             not apply to anyone that is in state . 
 
14                  FROM THE FLOOR:  I thought mean t when we 
 
15             went out of state. 
 
16                  J. M. COPELAND:  I don't have a  copy but I 
 
17             think it pretty specifically says if  you're an 
 
18             applicant that is not a resident of this -- of 
 
19             Virginia, then you're now assigning all those 
 
20             power of attorney, etc.  So it reall y does not 
 
21             apply to anyone that is a resident.  Only out 
 
22             of state business. 
 
23                  FROM THE FLOOR:  How are you go ing to 
 
24             enforce the repos with the quick sna p under the 
 
25             bumper? 
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1                  C. BROWN:  Repo trucks, they fal l under 
 
2             the same thing. 
 
3                  R. DRUMHELLER:  With the descrip tion of 
 
4             the name on the door. 
 
5                  C. BROWN:  The only difference w ith the 



 
6             repo truck, they have to have the dec als on the 
 
7             truck.  There's a provision that was in the 
 
8             middle of the writing that I -- that was what 
 
9             -- a federal law that they didn't hav e to have 
 
10             the name on the door like you do.  B ut they 
 
11             still have to have the decals.  And they still 
 
12             have to have the license everything like you 
 
13             do. 
 
14                  FROM THE FLOOR:  What if they'r e the out 
 
15             of state? 
 
16                  C. BROWN:  If they are operatin g in the 
 
17             State of Virginia, it doesn't matter . 
 
18                  FROM THE FLOOR:  If you're goin g out of 
 
19             state towing cars -- what if somebod y is out 
 
20             Greensboro and they send their truck  up here at 
 
21             night, how does a tower go get the t ruck? 
 
22                  C. BROWN:  There's a company th at does it 
 
23             24 hours a day online or a telephone  number. 
 
24                  FROM THE FLOOR:  So they're wai ting on the 
 
25             side of the road for this guy to get  a permit 
 
 
 
 
 
 
 
 
138 
 
 
1             and they just sit on the side of the road? 
 
2                  C. BROWN:  The permit can be don e in 
 
3             minutes. 
 
4                  R. DRUMHELLER:  Any other commen ts? 
 
5                  LT. HARDISON:  I've driven a lon g way to 
 
6             come see y'all folks.  I want to hear  from you. 
 
7             I really do.  For us to base the deci sion that 
 
8             is going to be made. 
 
9                  FROM THE FLOOR:  I'm concerned a bout 
 
10             getting the information from y'all.  I have no 
 



11             possibility of getting anything over  the 
 
12             computer in no way, shape or form.  The only 
 
13             way I get anything it's through the mail.  So 
 
14             if there's anything that I need to s ee, I'm in 
 
15             trouble unless you will mail it to m e. 
 
16                  LT. HARDISON:  I encourage you,  sir, to 
 
17             contact Mr. Copeland.  He has you're  several 
 
18             telephone numbers with BTRO, and I e ncourage 
 
19             you to take a look at it. 
 
20                  C. BROWN:  I know that AAA, I s ee the page 
 
21             on the sheet of providers in my area  police 
 
22             department.  In my area AAA is notif ied and 
 
23             they send stuff out on a regular bas is.  Am I 
 
24             correct in that, Ralph? 
 
25                  R. WELCH:  (Nodding head in the  
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1             affirmative.) 
 
2                  C. BROWN:  Every towing company is AAA 
 
3             involved even my local police departm ent, the 
 
4             officers I have kept him informed and  he also 
 
5             told me that AAA keeps sending me stu ff. 
 
6                   LT. HARDISON:  Could you y'all please let 
 
7             the people know that were not here wh at was 
 
8             discussed and let them know about the  
 
9             regulations again.  I can only speak on behalf 
 
10             of the state police.  We do not want  to lose 
 
11             anyone off of our towing list, anyon e at all. 
 
12                  FROM THE FLOOR:  We have our tr uck and 
 
13             driver's license -- legalized licens ed to drive 
 
14             them, yet still drivers are driving with 
 
15             companies that ain't got licenses at  all.  How 
 
16             do you know who is legal and who isn 't legal. 



 
17             Just taking a chance when you pull u p unless 
 
18             you check their license. 
 
19                  C. BROWN:  Well, a lot of it --  or do you 
 
20             want to take that? 
 
21                  R. DRUMHELLER:  Go ahead. 
 
22                  C. BROWN:  I know in our indust ry -- 
 
23             because I grew up in this industry - - we're 
 
24             probably quickest to squeal out the competitor. 
 
25             And you can go online.  And again wi th this 
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1             gentleman without a computer, he's go ing to 
 
2             have to make his phone call.  But you  can go 
 
3             online and whenever the website is up , you're 
 
4             going to -- you would be able to look  up who 
 
5             has a license and who doesn't. 
 
6                  FROM THE FLOOR:  I saw one frien d of mine 
 
7             driving a wrecker and he lost his lic ense for 
 
8             DUI.  He was driving a wrecker a few months 
 
9             that way. 
 
10                  C. BROWN:  But on the website y ou will be 
 
11             able to look up who has a license, c orrect, 
 
12             Marc? 
 
13                  J. M. COPELAND:  We have a plac e on the 
 
14             website, Mr. Chairman, and, Mr. Brow n.  We have 
 
15             a place on the website as I indicate d at a 
 
16             meeting at Virginia Beach.  We certa inly do 
 
17             want to have up-to-date databases.  We want 
 
18             people to be able to check the datab ases.  We 
 
19             want to get those up as quickly as p ossible. 
 
20             And it should not be difficult once we finish 
 
21             up with the licensing process. 
 



22                  FROM THE FLOOR:  I just want to  tell you 
 
23             something funny.  We have rollbacks operating 
 
24             in Henry County with farm use tags o n it. 
 
25                  C. BROWN:  It's my locale where  the guy is 
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1             running around with antique tags. 
 
2                  FROM THE FLOOR:  This was bought  in 
 
3             Wal-Mart, farm use, brand new one on the head 
 
4             gate and new one on the bumper. 
 
5                  FROM THE FLOOR:  He is probably not on the 
 
6             state police list. 
 
7                  LT. HARDISON:  Better not be. 
 
8                  FROM THE FLOOR:  How long is thi s going to 
 
9             tie y'all up with the state police?  State 
 
10             police is waiting an hour, hour and a half for 
 
11             a wrecker.  Last time they had one t here was 
 
12             five calls before we got a truck. 
 
13                  LT. HARDISON:  Well, we hope th at it 
 
14             brings the towing industry to a bett er level. 
 
15             As of January 1, 2009.  December 31s t at 
 
16             midnight it is going to be a Class I  
 
17             misdemeanor to operate a tow truck i n the State 
 
18             of Virginia if you're not licensed b y the 
 
19             board. 
 
20                   FROM THE FLOOR:  Say that one more time 
 
21             again. 
 
22                   LT. HARDISON:  December 31st a t midnight 
 
23             when the clock strikes 0001, January  1, 2009, 
 
24             it is a Class I misdemeanor to opera te a tow 
 
25             truck in the State of Virginia witho ut a 
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1             license.   And is that enforceable by  law.  And 
 
2             to answer the gentleman's question up  there, 
 
3             we hope that these regulations make t he towing 
 
4             industry better.  We hope that it enc ourages 
 
5             the people that are towing with a -- encourages 
 
6             the people with a farm use tag or a o ut of the 
 
7             back of a pickup truck, that they are  not 
 
8             towing illegally any longer. 
 
9                  Personally, I have stopped tow t rucks 
 
10             before and they have dealer tags to call in an 
 
11             owner's request to tow his truck awa y.  Because 
 
12             I knew he was towing illegally and I  stopped 
 
13             him and towed his tow truck.  And we  hope that 
 
14             that will, you know, migrate across the state 
 
15             to make it better for y'all so it is  a better 
 
16             time to come. 
 
17                  Now, it's not going to be an ov ernight 
 
18             thing.  We need you to let us know w ho is not 
 
19             in compliance and we'll attempt to g et them in 
 
20             compliance.  But will it cause a har dship to 
 
21             some extent?  It's a good possibilit y. 
 
22                  But personally I'm not in the t owing 
 
23             business and when I'm waiting on the  side of 
 
24             the road with a disabled vehicle in the rain or 
 
25             in the snow, it makes me very happy to see you 
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1             come.  And I certainly appreciate wha t you do. 
 
2                  And I look at it as if you're on  our state 
 



3             police towing list, that you're an ar m of us 
 
4             and you're an entity of us.  And we w ork hand 
 
5             in hand with towing and we appreciate  it. 
 
6                  FROM THE FLOOR:  So we got to ru n up the 
 
7             prices to pay all the fines and fees.  
 
8                  FROM THE FLOOR:  You said someth ing about 
 
9             the dealer tags.  I know at one time it was 
 
10             against the law to run a wrecker on a dealer 
 
11             tag.  I don't have a dealer tag, but  I was told 
 
12             they changed that.  Is that true or not that a 
 
13             dealer can use his rollback with a d ealer tag 
 
14             on it? 
 
15                   LT. HARDISON:  Not for public safety 
 
16             towing you cannot.  Towing wrecks an d things he 
 
17             can deal with his own vehicles with a tag. 
 
18             This wrecker was running with a D ta g and he 
 
19             was towing for hire.  It had nothing  to do with 
 
20             a dealership. 
 
21                  FROM THE FLOOR:  I thought all you could 
 
22             do with a dealer tag was you couldn' t tow stuff 
 
23             regular on the State of Virginia.  I  was at a 
 
24             DMV place and the $300 and the guy i n that 
 
25             class said you could tow to bring th e car to 
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1             the seller but you could not haul a c ar on it 
 
2             legally. 
 
3                  FROM THE FLOOR:  That's what I t hought. 
 
4                  FROM THE FLOOR:  I think I'm rig ht. 
 
5                  LT. HARDISON:  If there's a vehi cle on 
 
6             there, they're towing one vehicle to be towed 
 
7             somewhere else to sell.  That's been done 
 
8             before.  Like they may tow a wrecker to 



 
9             somewhere else and drop it and leave it because 
 
10             they don't have a way back and that' s what they 
 
11             use them for. 
 
12                  FROM THE FLOOR:  But you can't use it 
 
13             every day on regular basis with a de aler tag. 
 
14             You're supposed to go buy a regular truck tag, 
 
15             just a regular T tag. 
 
16                  LT. HARDISON:  Correct. 
 
17                  R. DRUMHELLER:  Any other comme nts?  For 
 
18             those of you that doesn't know Daphn e Phillips, 
 
19             she is hiding way back up there in t he far 
 
20             corner.  Daphne, would you stand up,  please. 
 
21             Daphne is the other part of our staf f in 
 
22             Richmond.  She does a great job for us. 
 
23                  J. M. COPELAND:  And she just c elebrated 
 
24             her 39th birthday, I believe, this p ast 
 
25             weekend. 
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1                  C. BROWN:  Make it the 29th. 
 
2                  J. M. COPELAND:  I only go by wh at she 
 
3             told me. 
 
4                  FROM THE FLOOR:  Fingerprinting and all 
 
5             and how do we expect to get our licen se? 
 
6                  J. M. COPELAND:  Mr. Chairman, a s I 
 
7             indicated earlier in the meeting we e xpected to 
 
8             be giving out the driver's authorizat ion and 
 
9             the license certification and the tru ck decals 
 
10             in mid to late November.  And again,  that's 
 
11             qualifying those who meet the criter ia.  If 
 
12             there's any review that has to occur  as a 
 
13             result of something that is in the a pplication 
 



14             that's missing or something that com es up in a 
 
15             criminal background check that will occur, and 
 
16             the board will act on that and there  will be 
 
17             notifications given to the individua l as to the 
 
18             disposition of their application. 
 
19                  And, hopefully, you will all be  receiving 
 
20             soon confirmations that your applica tion has 
 
21             been received.  And if there's anyth ing 
 
22             missing, there will be an indication  on that to 
 
23             say either your application is compl ete or 
 
24             something is missing and someone fro m the board 
 
25             will contact you -- or there is a sh ortage of 
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1             money or too much money.  So we certa inly get 
 
2             with notifying you of that and those should be 
 
3             coming within the next week to -- wel l, three 
 
4             to five days I think. 
 
5                  FROM THE FLOOR:  Like do multipl e drivers 
 
6             all send it to driving or come back t o me and 
 
7             up to me to give to the different dri vers?  How 
 
8             will that do? 
 
9                  J. M. COPELAND:  Mr. Chairman, t he 
 
10             operator's license will come back to  the 
 
11             address that's provided on the opera tor's 
 
12             license.  Likewise, the driver autho rization 
 
13             will go to those drivers at the addr ess they 
 
14             have indicated on that application. 
 
15                  FROM THE FLOOR:  Fingerprinting  is it over 
 
16             with? 
 
17                  LT. HARDISON:  Because they wer e out there 
 
18             for a whole hour with no one else ha d come in, 
 
19             I went ahead and sent them on.  But you can go 



 
20             to any local area office.  And I can  again only 
 
21             speak on behalf of the state, you ca n go to any 
 
22             local area office.  They already hav e 
 
23             fingerprints cards there.  I sent it  out all 
 
24             over the state with my telephone num ber and 
 
25             call me direct.  I can get you to th em in just 
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1             a one- or two-day turnaround. 
 
2                  C. BROWN:  Do you have any extra  cards 
 
3             with you today, Marc. 
 
4                  J. M. COPELAND:  If you need a c ard, we'll 
 
5             get you a card.  And you can have tha t with 
 
6             you, and you get yourself printed eit her at the 
 
7             state police or a local office.  Shou ldn't be a 
 
8             problem. 
 
9                  C. BROWN:  He has cards with som e of the 
 
10             numbers so you can go to the sheriff 's 
 
11             department -- you can go to the sher iff's 
 
12             department and get fingerprinted. 
 
13                  R. DRUMHELLER:  Any other quest ions, 
 
14             comments? 
 
15                  FROM THE FLOOR:  Can he do it o r just the 
 
16             department? 
 
17                  J. M. COPELAND:  Any law enforc ement 
 
18             officer. 
 
19                  C. BROWN:  Call them first.  A lot of them 
 
20             do them. 
 
21                  J. M. COPELAND:  Most of them c ould come 
 
22             by the store. 
 
23                  C. BROWN:  Call them first and see.  And 
 
24             other thing I would suggest is ask i f they can 
 



25             do -- if they have the life scan.  I t will 
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1             verify -- it's a legitimate print. 
 
2                  FROM THE FLOOR:  Sergeant told m e it will 
 
3             be a $10 fee. 
 
4                  FROM THE FLOOR:  $10.  You go to  the city 
 
5             jail.  You don't get all that ink on your 
 
6             hands. 
 
7                  C. BROWN:  Curtis will tell you the print 
 
8             is legitimate.  There's less of a cha nce of the 
 
9             card getting sent back and the state police may 
 
10             not be able to read the print in ink  when it 
 
11             gets down there. 
 
12                  FROM THE FLOOR:  If you go to D anville 
 
13             Sheriff's Department, they do it Wed nesday and 
 
14             Friday. 
 
15                  C. BROWN:  There you go. 
 
16                  FROM THE FLOOR:  You mean, ever y year I 
 
17             got to pay $440 every year to y'all?  
 
18                  C. BROWN:  Fingerprinting part is every 
 
19             three years. 
 
20                  R. DRUMHELLER:  Your license is  every 
 
21             year. 
 
22                  FROM THE FLOOR:  The license fo r the truck 
 
23             and for me? 
 
24                  G. TETER:  For you. 
 
25                  FROM THE FLOOR:   Smith Enterpr ises, how 
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1             much are the licenses going to be cos ting in 
 
2             North Carolina or towing in North Car olina or 
 
3             West Virginia or out of state? 
 
4                  R. DRUMHELLER:  We have no idea.  
 
5                  FROM THE FLOOR:  So we'll be pay ing $3 - 
 
6             $4,000 per year in licenses if we go into other 
 
7             states.  I have a run of five states.  
 
8                  R. DRUMHELLER:  Right.  I know y ou can go 
 
9             into any other state. 
 
10                  FROM THE FLOOR:  Yeah, I know n ow but 
 
11             after this right here. 
 
12                  C. BROWN:  You can go in every state right 
 
13             now. 
 
14                  FROM THE FLOOR:  This opened up  a can of 
 
15             worms for everybody right now, too. 
 
16                  R. DRUMHELLER:  Right now no bo rdering 
 
17             state has anything like this.  If th ey do and 
 
18             they're compatible with our regulati ons, it 
 
19             will probably be reciprocal between the 
 
20             states. 
 
21                   FROM THE FLOOR:  Okay.  And if  the board 
 
22             ain't got enough money next year, ho w much is 
 
23             it going to be next year? 
 
24                  R. DRUMHELLER:  We're in hopes that after 
 
25             the first two years and we get the l oan money 
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1             paid back, the fees will come down. 
 
2                  FROM THE FLOOR:  We got that man y towers? 
 
3                  R. DRUMHELLER:  I hope so. 
 
4                  FROM THE FLOOR:  And how are we suppose -- 
 
5             and how much is this supposed to gene rate per 
 



6             year? 
 
7                  J. M. COPELAND:  I will answer t hat.  We 
 
8             have estimated that revenues for this  year will 
 
9             be approximately $618,000.  And that' s based on 
 
10             20 percent noncompliance.  Goes up a  little bit 
 
11             more for the second year and certain ly will go 
 
12             up further as years go out, even aga in assuming 
 
13             that there's very modest growth in t he 
 
14             industry. 
 
15                  Again, the $618,000 there is ne t because 
 
16             there's additional revenue that we'r e checking 
 
17             into for the processing.  But the st ate police 
 
18             is going to cover their costs for pr ocessing. 
 
19                  R. MINER:  Marc explain to them  it's a 
 
20             self-funded board and it can't make money.  And 
 
21             it has to be adjusted and looked at.  
 
22                  J. M. COPELAND:  It certainly i s a 
 
23             self-funded board.  And again if the re are 
 
24             overages, if there's money left over  at the end 
 
25             of a particular year, those are ulti mately 
 
 
 
 
 
 
 
 
151 
 
 
1             accounted for by the General Assembly .  And 
 
2             they would certainly go back into the  board for 
 
3             use initially.  But if the board cont inues to 
 
4             have overages, those would probably b e 
 
5             allocated to other areas. 
 
6                   And I'm just speculating but th ey could 
 
7             be allocated to other areas because a s the 
 
8             money comes into the General Assembly , it's 
 
9             fund, and I don't know the -- to get into the 
 
10             accounting, but the bottom line is t hey come in 
 
11             to us but they're put into the Commo nwealth 



 
12             fund basically and the Commonwealth then allows 
 
13             to us to utilize what we brought in to fund our 
 
14             fund for operations. 
 
15                  C. BROWN:  Marc, what I was get ting at 
 
16             even if the finances are over or und er we have 
 
17             to adjust the fees.  That's required  according 
 
18             to the Attorney General. 
 
19                  FROM THE FLOOR:  Are we going t o get a 
 
20             record of anything at the end of yea r. 
 
21                  J. M. COPELAND:  As far as the revenue? 
 
22                  FROM THE FLOOR:  What comes in and what 
 
23             y'all spent? 
 
24                  J. M. COPELAND:  Oh, absolutely .  We have 
 
25             to report every two years.  Anyone t hat wants 
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1             to know what we brought in, we don't have any 
 
2             problem in letting you know.  Mr. Min er might 
 
3             want to clarify.  If we're exceeding our 
 
4             budget, if our budget is lower than w hat we're 
 
5             bringing in, then we certainly need t o adjust 
 
6             the fees.  There's no question about that.  And 
 
7             I think it's everyone's expectation t hat that 
 
8             can occur after the first two years, if not 
 
9             sooner. 
 
10                  R. DRUMHELLER:  Anything furthe r? 
 
11                  FROM THE FLOOR:  Paul's Diesel here in 
 
12             Danville.  I would like to take this  
 
13             opportunity to thank the board for c oming out 
 
14             and shedding some light on things th at are 
 
15             going to happen.  We have known abou t it for a 
 
16             while, and I think y'all are doing a  great job. 
 



17             And I thank you and appreciate y'all  coming 
 
18             out. 
 
19                  R. DRUMHELLER:  No problem.  Is  that it? 
 
20             We're done.  Appreciate y'all being here. 
 
21                  (Meeting over at 9:25 p.m.) 
 
22 
 
23 
 
24 
 
25                       CERTIFICATE 
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